7 deBpana 1992 roga N 2300-1

POCCUNCKAA ®EAEPALIUA
3AKOH

O 3ALLMTE MPAB MOTPEBUTENEN

CrnM1COK U3MEHALWMX AOKYMEHTOB
(8 pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-d3, ot 25.06.2012 N 93-d3,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-®3, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-®3,
07 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-$3)

HactoAalwmin 3akoH peryavpyeT OTHOLWIEHWA, BO3HUKAlOWMe Mexay noTpebutenamm U
U3rOTOBUTENAMM, UCMONHUTENSMW, UMMOPTEpPamMK, MNpoAaBLamMu, BAajdeNbLamu  arperatopos
UHPOpMaLMM O ToBapax (ycnyrax) npu npoaa)ke TOBapoB (BbiMONHeHUWM paboT, OKasaHuW ycayr),
yCTaHaB/MBaeT npasa notpebutenein Ha npuobpeTeHne ToBapos (paboT, ycnyr) Hapnexallero Kadecrsa
M 6e30nacHbIX A9 KU3HK, 3[0POBbA, UMYLLECTBA NoTpebuTenein U oKpyKalLen cpeapl, nosayvyeHune
nHdbopmaumum o Tosapax (paboTax, ycnyrax) M 06 Ux WU3roTOBUTENAX (MCMONHUTENAX, npojasliax), o
BNajenibliax arperatopoB MHGopmMauLum o ToBapax (ycnyrax), MpocCBeLieHWe, rocyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLUMUTY UX MHTEPECOB, a TaKKe onpeaenaeT MexaHU3m peannsaLmm 3Tux npas.

(B pea. ®eaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, UCMONb3YyEMbIE B HACTOALLLEM 3aKoHe:

notpebutens - rpaxAaHwWH, WUMEWMA HamepeHue 3aKasaTb wuau  npuobpectn mbo
3aKa3blBaloLMi, NPUOBPeTaoLWMA UM UCNOAb3YIOWMIA ToBapb! (paboTbl, YCayru) UCKAOUUTENIBHO A8
JIMYHBIX, CEMEMHBbIX, JOMALLHMX U UHbIX HYX/, HE CBA3aHHbIX C OCYLLECTBEHUEM NpeAnpUHUMATENbCKOM
[eATeNbHOCTY;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OpraHW3alLMa He3aBUCMMO OT ee OpraHu3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WMHOMBUAYaNbHbINA NpeAnpuHMMaTe b, MPON3BOAALLME TOBAPbI ANA peanusaumm notpebutenam;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WCMONHUTENb - OpraHU3aLmMa He3aBUCMMO OT ee OpPraHW3aLMOHHO-NPaBOBOM (GOPMbI, a TaKke
WHAMBUAYaNbHbINA NPeAnPUHUMATE b, BbINOAHAOLWME paboTbl UM OKa3biBatoLLMe yCayrn notpebutenam
no BO3Me34HOMY A0roBOpY;

(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - opraHM3aUMs He3aBMCMMO OT ee OpraHU3aLMOHHO-NPaBoBOM (GOPMbI, a TaKMKe
WUHOMBUAYaANbHbBIN NpeanpuUHUMaTENb, PeanusyloliMe ToBapbl NoTpebuTensm no [Oorosopy Kynau-



NPOAaXKM;
(B pea. depgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatun cuny. - PeaepanbHblii 3akoH o1 21.12.2004 N 171-3;

HegocTaTok ToBapa (paboTbl, ycayru) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) unm
ob6sa3aTeNibHbIM TpeboBaHUAM, NPeAyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOB/NIEHHOM UM MOPAAKE, UK
ycnoBMAM Oorosopa (Mpu WX OTCYTCTBUM WAM  HEMOJHOTE YCNOBUMMA OObIMHO NpeabABAAeMbIM
TpeboBaHMAM), AU LLEeAAM, A8 KOTOpPbIX ToBap (paboTa, ycayra) Takoro poga 06bi4HO UCNONb3yeTea, Uan
LUenAM, O KOTOpbIX fpoaasel, (McnonHuTenb) 6bin NOCTaBNEH B M3BECTHOCTb noTpebutenem npu
3aKN04YeHUM AoroBopa, Uam obpasuy v (Mam) onucaHUIo NpuU NpoAaxe ToBapa no obpasuy v (uaun) no
onucaHuio;

(B pen. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIM HEAOCTATOK TOBapa (paboTbl, yCAyru) - HeycTPaHUMbIA He40CTaTOK UM HEAOCTaTOK,
KOTOPbIA HE MOXeT 6bITb yCTpaHeH 6e3 HecopasmMepHbIX PaCX0A0B /U 3aTPaT BPEMEHU, UK BbIABNAETCA
HeoAHOKPaTHO, U NPOABAAETCA BHOBb NOC/IE ero YCTPaHeHus, UAn apyrue nofobHble HeaoCTaTKy;

(B pep. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayru) - 6e3onacHOCTb ToBapa (paboTbl, yCayru) AnA KU3HK,
3/10pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPY)KatOLLLEeH cpeabl Npu 0ObIYHbIX YCI0BUAX €ro UCMNO/b30BaHuA,
XPaHeHUA, TPaHCNOPTUPOBKM U YTU/IM3aLMKU, a TakKe 6e30mnacHoCcTb npouecca BbiNoAHeHMA paboTbl
(okasaHua ycayru);

YNONHOMOYEHHasAs  M3roTosutenem  (MPoAaBLOM)  OpraHu3auua  WAW  YNOJHOMOYEHHbIN
usrotosutTenem (NpoaasLOM) WHAMBMAYANbHLIA NpeanpuHUmaTens (ganee - YNOJHOMOYEHHas
opraHusaumMa WAM  YNONHOMOYEHHbIW WHAWBUAYANbHbIA  MpeAnpuUHMMaTENb) -  OpraHW3auus,
OCYLLECTB/IAOLWANA OMNpeAeNeHHY0 [AeATeNbHOCTb, WAW OpraHu3auma, CO3[4aHHaA Ha TeppuTopuu
Poccuiickoit depepauumn m3rotosutenem (Npoaasuom), B TOM YuCaAe WHOCTPaHHbIM M3roTOBUTE/IEM
(MHOCTPaHHbIM MPOAABLOM), BbIMONHAKLWME oOnpeaeneHHble GYHKLUMM Ha OCHOBaHWUM Aorosopa C
usrotosutenem (NpoaaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATUE U yaoBAeTBOpeHUe TpeboBaHMit
notpebuteneit B OTHOWEHWM TOBapa HeHaj/exallero Kadyectsa, /MbBO  UHAMBUAYANbHbIN
npeanpuHUMaTeNb, 3aperucTpMpoBaHHbIM Ha TeppuTopumn Poccuitckoir deaepauuu, BbINOHAOWNM
onpeseneHHble QyHKLUMM Ha OCHOBAaHMM [OroBOpa C M3roToBuTesemM (MpoaasLoMm), B TOM uucie ¢
MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YNONHOMOYEHHbIA UM Ha MPUHATUE U
yZl0BNeTBOpeHUe TpeboBaHMil noTpebuTenein B OTHOLLEHUM TOBapa HeEHaANEXKaLlLero Ka4yecTsa;

(ab3au, BBeaeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMnopTep - OpraHu3auusa He3aBUCMMO OT  OpraHW3aLMOHHO-NpaBoBOM  GOpMbl WK
WHAMBMAYaNbHbIA NpeAnpuMHUMAaTE/b, OCYLLECTBAAIOLLME WMMNOPT TOBapa [ANA €ero noc/ieayoulen
peanusaunn Ha TepputTopumn Poccuiickoin Peaepaumny;

(ab3ay, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

Bnagenel, arperatopa MHpopmauumu o ToBapax (ycayrax) (manee - Bnapenel, arperatopa) -
opraHuMs3aumMsa He3aBUCMMO OT OpPraHM3aLMOHHO-NPaBOBOM  GOPMbI  AMBO  MHAMBUAYaA/bHbIN
npeanpuHUMaTeb, KOTopble ABAAIOTCA BNajeNblaMu NPorpammbl ANA 31EKTPOHHbIX BbIYUC/IUTE/IbHbIX
MawuH u  (Man) Bnagenbuamu caita u (MAM)  CTpaHWubl caiTa B MHPOPMALMOHHO-
TEeNEeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT" M KoTopble NMpeaocTaBiAloT noTtpebutenio B OTHOLIEHMM
ornpeaeneHHoro Tosapa (yc/iyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HaKOMWTLCA C MPEA/IOKEHNEM
npoaasua (MCMONHUTENA) O 3aK/NOYEHMM AOroBOpPa Kyn/JU-NpoAaXKu ToBapa (A0roBopa BO3ME3AHOrO
OKasaHWA YCAYr), 3aKNOYUTb C NPOAABLOM (MCMOMHWTENEM) AOTOBOP Kymau-npojaxku (morosop
BO3ME3[HOM0 OKasaHWA YC/Yr), a TakXKe MPOU3BECTUM NpeaBapuTeNbHYIO OMAaTy yKasaHHOro Tosapa
(ycnyru) nyTem nepesofa AeHEXHbIX CPEACTB BAAAE/bLy arperatopa B pamkax npumeHaembix Gopm
He3Ha/IM4YHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa n PegepasbHbiM
3aKoHOM oT 27 uioHAa 2011 roga N 161-®3 "O HaumMoHabHOM NAATeXKHON cucteme".



(ab3au, BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
Fnasa |. OBLUUE NMNOJIOXKEHUA
Cratba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUIA B 061acTu 3awwMTbl NpaB noTpeburenei

1. OTHoweHUs B 06/1aCTM 3aWMTbl NpaB NoTpebutenein peryavpyrotca MpaxgaHCKUM KOAEKCOM
Poccuiickoit ®eaepalmmn, HaCTOALWMM 3aKOHOM, ApyrMmu deaepasibHbIMU 3aKOHaMM (Aanee - 3aKOHbI) 1
NMPUHUMAEMbIMU B COOTBETCTBUM C HUMM WMHbIMW HOPMATUBHbLIMW MPaBOBbIMWA aKTamu Poccuiickoi
depepauun.

(n. 1 8 pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MMpasuTtenbctBo Poccuiickoit depepaumu He BrpaBe mnopyyatb ¢enepanbHbIM  OpraHam
MCNONHUTENIbHOM BNIACTU NPUHUMATb aKTbl, COAEPKALLLME HOPMbI O 3alLuTe npas noTpebutenei.

MpasuTenbcTBo Poccuiickoit depepaumm Bnpase M3gaBaTe AnA notpebutens u npopasua
(u3rotoBuUTENs,  WUCMOJMIHUTENA,  YNOJIHOMOYEHHOM  OpraHusauum WAM  YNONHOMOYEHHOTO
WUHOMBUAYANbHOrO npeanpuHUmMmaTens, UMmnopTtepa) npasuaa, obssaTeNbHble MPU 3aKJYEHUU U
UCMONHEHUN MNYyBAUUHBIX [OrOBOPOB (4OroBOPOB PO3HUYHOW KYMIM-NPOAAXKKU, 3SHEeprocHabkeHus,
[LOrOBOPOB O BbINO/IHEHWUM PaboT 1 06 OKa3aHUM ycayr).

(ab3aL, BBegeH GeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

A63au, yTpatua cuny ¢ 1 asrycra 2011 roaa. - PegepansHbiit 3akoH ot 18.07.2011 N 242-@3.
Cratba 2. MexayHapoaHbie aorosopbl Poccuiickoii Pepepauum

Ecan mexxayHapoaHbiM aoroBopom Poccuitckoit Pepepaumn yCTaHOBNAEHbI MHble npasuaa o
3aluTe npas notpebuteneir, yem Te, KOTOpble NPeAyCMOTPEHbI HAaCTOALMM 3aKOHOM, MPUMEHAIOTCA
npasuna MexayHapoaHoro 4orosopa.

Cratba 3. Mpaso notpeburteneit Ha npoceeLieHne B 061acTu 3aLuTbl Nnpas notpeburenei

Mpaso noTpebuteneit Ha npocseleHe B 061acTu 3aluTbl Npas notpebutenein obecneunsaetca
MOCPEACTBOM BK/IOYEHMA COOTBETCTBYHOWMX TpeboBaHuii B deaepanbHbie rocyAapCTBeHHble
obpasoBaTe/ibHble CTaHAAPTbl U 06pasoBaTeNibHble MPOrpaMmbl, a TaKKe NocpeacTBOM OpraHusauuu
cucTembl MHGOpMaLLMM noTpebutenein ob Mx Nnpasax n o HEOHXOAMMbIX AEUCTBUAX MO 3aLLMTE STUX NPaB.
(B pea,. depepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

Cratba 4. Kauectso ToBapa (pabotbl, ycnyru)

1. Npopaaseu, (ucnonHutens) oba3aH nepeaaTtb notTpebutento Tosap (BbINOAHWUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBo KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCyTCTBMM B [AOrOBOpPE YCNOBMIA O KayecTBe ToBapa (paboTbi, ycnyru) npopasel
(ucnonHutens) obssaH nepepaTh noTpebuTento ToBap (BbINOAHUTL paboTy, oOKasaTb ycAayry),
COOTBETCTBYIOWMM 0OBINHO NPEAbABNAEMBIM TPEBOBAHNAM M NPUTOAHDLIN ANA LEenei, ANA KOTOPbIX TOBap
(pabora, ycnyra) Takoro poga obbl4HO UCMONb3YeTCA.

(B pen. ®egepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (MCNONHUTENL) MpU 3aKkAOMEHUM aoroBopa 6bin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKpPETHbIX Uenax rnpuobpeTreHus Tosapa (BbIMONHEHUA paboTbl, OKasaHWA ycayru),
npoaasey, (McnonHuTens) obs3aH nepeaatb noTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
l'lle'O,D,Hbll;l 418 UCNoJsb30BaHUA B COOTBETCTBUU C STUMM LIENTAMNU.

4. Mpu npoaake Toapa no 06pasuy 1 (Mau) onucaHuio npoaasel, 0b6a3aH nepeaatb noTpebutento



TOBap, KOTOPbIV COOTBETCTBYET 06pa3Ly U (Man) onmcaHuio.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.01.2021 ct. 4 pononHsaetca n. 4.1 ($3 071 02.12.2019 N 425-03). Cm. byayLLyto peaakumio.

5. Ecn 3akoHamMuM MAW B YCTaHOB/NEHHOM WMM MOpPsAKe NpeaycMOTPeHbl 0bs3aTesbHble
TpeboBaHUsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHMTeNb) 06A3aH Nnepeaatb NnoTpebutento Tosap
(BBINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 5. MpaBa u o06sA3aHHOCTM wu3rotoButens (uUcnonHutTena, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa cAyX6bl, CPOKa rogHoOcTU ToBapa (paboTbl), a Tak:Ke rapaHTUIMHOIO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbll ANA AJUMTENbHOMO WMCMO/Mb30BaHWUA, U3rOTOBUTE/Nb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXObl - Mepuos, B TeYeHWe KOTOPOro M3roToBUTENb
(ucnonHuTens) obasyetca obecneunBaTtb NOTPEBUTENO BO3MOMKHOCTb MCMOb30BaHUA ToBapa (paboTbi)
MO Ha3Ha4YeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKM Ha OCHOBAHWM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbm 29 HacToALlero 3akoHa.

(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Wsrotosutens (ucrnonHutens) oba3aH ycTaHasAmsaTb CPOK cAyxbbl TOoBapa (paborbi)
ONUTENbHOIO MOJ1b30BaHUA, B TOM YMC/IE KOMMIEKTYIOWMX U34envin (aeTanei, ysnos, arperaTtos),
KOTOpPbIE MO UCTEYEHUMN ONpPeaeieHHOro Nepmoaa MoryT NpeacTaBAATb ONACHOCTb A XU3HWU, 340P0BbA
notpebuTens, NPUUYNHATL Bpes ero MMYLLECTBY UM OKPYKatoLLel cpeae.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA €4UHULAMWU BPEMEHMU, @ TaKXKe WHbIMU
eAuHMUAMKU U3MepeHUa (KMnomeTpamu, mMeTpamu U MNpoYMMU eaMHULAMU U3MEpEeHUA UCXoda U3
bYHKLUMOHANbHOIO Ha3HayeHna ToBapa (pesyibTata paboTol)).

(B pen. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHuA, NapdoMepHO-KOCMETUYECKUE TOBapPbl, MEAUKAMEHTbI, TOBapbl BbITOBOM
XMMUU U UHble NogobHble ToBapbl (paboTbl) U3roToBUTEND (MCMONHUTENL) 06A3aH YCTaHaBAMBATL CPOK
rogHOCTM - nepuod, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTca HEenpuroaHbIM  Ans
MUCMNOb30BaHWUA MO Ha3HAYeHMUIO.

(B pen,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxa ToBapa (BbinoAHeHMe pPaboTbl) MO UCTEYEHWUM YCTAHOBJIEHHOTO CPOKa rOA4HOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0/MKeEH BbiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
yCTaHOB/IEH, 3arpeLlaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTtenb (UCNoAHUTENb) BNPaBe YCTaHaBAMBaTL Ha ToBap (paboTy) rapaHTURHBIN CPOK -
nepuos, B TeYeHWe KOTOpOoro B ciayvyae obHapy)KeHus B ToBape (paboTe) HenoCTaTKa M3roTOBUTE/b
(vcnonHuTenb), npoaasel, YNoJHOMOYEHHaa opraHuUsauusa WK YNONHOMOYEHHbIN UHAUBUAYANbHbIN
npeanpuHumartens, umnoptep 06sA3aHbl yA0BAETBOPUTL TpeboBaHWs MNOTpebuTens, yCTaHOBAEHHbIE
ctatbamu 18 n 29 HacTosawero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpPaBe NPUHATL 06A3aTENbCTBO B OTHOLIEHUW HEA,0CTaTKOB TOBapa, 06HapyKeHHbIX
MO UCTEYEHUN YCTAHOBAEHHOTO UM rapaHTUIMHOrO CPoKa (4oNOAHUTEIbHOE 06A3aTENLCTBO).
(ab3aL, BBeaeH PeaepanbHbim 3akoHoM oT 21.12.2004 N 171-93)



CopepkaHue pononHWTenbHoOro 06s3aTeNbCTBa  M3roTOBUTENA, CPOK  AeNCTBMA  TaKoro
o6na3aTenbcTBAa M MOPALOK OCyLLecTBAeHMs noTpebuTenem npaB Mo TakoMy 06A3aTenbCTBy
onpeaensaoTca U3roToBUTENEM.

(ab3ay BBeaeH dPenepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-®3)

7. MNpopasey, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CIM OH He YCTaHOB/EH
U3roTOBUTENIEM.

Mpoaasel, BNpase NpUHATL 0643aTeNbCTBO B OTHOLLEHWM HEAOCTATKOB TOBapa, 06HapyKeHHbIX Mo
NCTEYEHUN rapaHTUIMHOTO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (40NO0IHUTENbHOE 06A3aTeIbCTBO).

Copep)KaHue AonNoNHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AeNCTBMA TaKoro 06A3aTeNbCTBa U
NnopAAOK OCYLLECTBAEHUA noTpebuTenem npas No Takomy 0653aTenbCTBy ONpenenArTcs A0roBOpOMm
Mexay notpebutenem 1 npoaasLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, 0bHapyyKeHHble B
TeYeHue CPpoKa AenCcTBUA AOMNONAHUTENbHOrO 0653aTeNbCTBA, B COOTBETCTBUM C ab3aLiem BTOPbIM MYHKTa
6 cTaTby 18 HacToALLero 3aKoHa, a Noc/e OKOHYaHUA CPOKa AeNCTBMA A0NONHUTENbHOrO 06A3aTeIbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToALero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3rotoBUTENA O06ecneyuTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
o6cnymMBaHuA ToBapa

MN3rotoBuTenb 0b6asaH obecneynTb BO3MOMKHOCTb MCMO/JIb30BAaHUA TOBapa B TeYeHWe ero Cpoka
CJ'IY)K6bI. Ona 3TOM Lenn U3rotoBuTenb obecneunBaet PEMOHT U TEXHUYECKOE 06CJ1Y)KMBaHMG TOBapa, a
TaKXe BbINYCK U MNOCTAaBKy B TOProsbie MU PeMOHTHble OpraHuU3aLunn B HEoOBXoAUMbIX ANA PEMOHTa U
TeXHU4YeCKoro O6CI'IY)'KMBaHVIH obbeme u ACCOPTUMEHTE 3anacHbIX yacTeli B Te4eHue CPpOKa npon3BoAcCTBa
TOBapa U nocsie CHATUA ero C NpousBoAacTea B Te4eHUe CPOoKa Cﬂy)'K6bl TOBapa, a NPU OTCYTCTBUU TaKOro
CPOKa B Te4yeHUe fecCATn neT Co AHA nepenadn Toeapa ﬂOTp66MTen|O.

Cratba 7. Npaso notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MNoTtpebutens UMeeT npaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHBIX YCIOBUAX €ro
MCMONb30BaHUA, XPaHEHWA, TPAHCMOPTUPOBKA U yTUAM3aLuMM bbln Be3onaceH ANA KU3HU, 3[00POBbA
noTpebuTens, OKpysKalolLei cpeapl, a TakKe He NPUYUHAN Bpes umyllecTBy notpebutena. TpebosaHus,
KOTOpble A0/MKHbI obecreynsaTb 6e30MacHoCTb Tosapa (paboTel, ycayrv) AAA KU3HW 1 340POBbA
notpebutens, OKpyKalolwel cpeadpl, a TaKKe MpeaoTBpalleHWe NPUYMHEHWA Bpeda MMYLLLeCTBY
notpebutens, ABAAOTCA 06s3aTeNbHbIMM M YCTAHAB/IMBAIOTCA 3aKOHOM WM B YCTaHOB/IEHHOM UM
nopazake.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutens (McnonHutens) obasaH obecrneynsatb 6esonacHoCTb ToBapa (paboTbl) B TeueHue
VYCTaHOB/IEHHOr0 CPOKa CAYKBbl UK CPOKA roAHOCTU ToBapa (paboTol).

EC/M B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HACTOAWEro 3aKOHa U3roToBUTENb (MCMOAHUTENB) He
yCTaHOBWU/ Ha ToBap (paboTy) cpok cybbl, oH 06s3aH obecneyntb 6e3onacHocTb ToBapa (paboTsl) B
TeyeHue AeCATU NIET CO AHA nepesayn Toeapa (paboTbl) notpebutesnto.

Bpea, NPUYUHEHHDBIV XU3HU, 340POBbI0 UAU UMYLLECTBY NOTPebUTeNA BCneacTene HeobecneyeHuma
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToALlero
3aKoHa.

3. Ecnam pna  6e3onacHOCTM  MCnonb3oBaHWMA ToBapa (paboTbl, yCayrn), ero XpaHeHus,



TPaHCMOPTUMPOBKMU U YTUAM3ALMU HEOBXoAMMO cobatoaaTh CneuuanbHblie npasuna (ganee - npasuna),
n3roToBuTeNb (UCNONHWUTENL) 06M3aH yKas3aTb 3TW MpaBuaa B COMPOBOAMUTE/ILHON AOKYMEHTaLMu Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKOM MM UHbIM criocobom, a npoaasel, (MCNoHUTENb)
06A3aH 40BECTM 3TU NpaBuaa 40 cBeaeHUs notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycayru) 3akoHOM UAM B YCTaHOBAIEHHOM MM NOpAAKe YCTaHOBAEHbI
obAasaTtenbHble TpeboBaHusA, obecneymBatolime Mx 6e30NacHOCTb 4/ XU3HU, 340P0BbsA NoTpebuTens,
OKpYKaroLWwein cpegpl 1 NPesoTspalleHne MPUYMHEHNA Bpeaa VMYLLECTBY MOTPeBnTENsA, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHUAM MOANEKUT 0BA3aTe/IbHOMY MOATBEPIKAEHUIO B
rnopaake, NpeaycMOTPEeHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMM.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTca npopaxa ToBapa (BbinosHeHWe paboTbl, OKasaHue ycayru), B TOM 4ucae
nmnoptHoro ToBapa (pabotbl, ycayru), 6e3 uHdopmaumm 06 o0b6s3aTeNbHOM MOATBEPKAEHUM ero
COOTBETCTBUA TPEBOBAHUAM, YKa3aHHbIM B MyHKTe 1 HacToAlel cTaTbu.

(n. 4 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

5. Ecan  ycTaHOBNEHO, YTO Mpu CcobaoAeHUM noTpebuTenem YCTaHOBJIEHHbIX NpPaBu
NCMNONb30BaHMUA, XPaHEHUA UM TPAHCNIOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UAU MOXKET MPUUUHUTL
Bpes, }KU3HW, 340PO0BbI0 U UMYLLECTBY NOTPebUTENA, OKPYKaIOLWEeNn cpeae, U3rotoBuTeb (UCNoMHUTEND,
npogaasel,) 06a3aH He3aMeaUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (Peannsaluio) 40 ycTpaHeHus
NPUYMH Bpeaa, a B HeOBXOAUMbIX CNy4asaX MPUHATb Mepbl MO U3bATUIO ero M3 06opoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecaun npuymnHbl Bpeaa yCTPaHUTb HEBO3MOMXHO, U3rOTOBUTE/b (MCMOJIHUTENb) 06A3aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINONHEHUN WU3rOTOBMTENEM (MCMOMHUTENEM) STOM
0653aHHOCTW YNOJIHOMOYEHHbIN beaepasibHblii OpraH UCMNOMHUTEIbHOM BAAcTU NPUHUMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCayrun) ¢ BHyTPEHHEro pbiHKa U (M) OT NnoTpebuTtens uav notpebutenei
B NOpAZAKe, YCTaHOBNEHHOM 3aKOHOAaTeIbCTBOM Poccuitckoil Gepepaumm.

(B pen. PepepanvHbix 3akoHoB 07 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkar
BO3MELLEHWNIO U3roTOBUTENEM (MCNONIHUTENEM) B MOSIHOM 0bbeME.

6. YTpatun cuny. - PegepansHbiii 3aKkoH oT 21.12.2004 N 171-93.

Cratba 8. MNpaBo notpebutena Ha uHpopmaumio 06 usrotosutene (McnonHuTene, NpogasLe) U o
ToBapax (pabortax, ycayrax)

1. MoTtpebutens BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HEOBXOAUMMON W  [OCTOBEPHOW
MHopmauumn o6 usrotosutene (UcnonHUTesne, NPoAaBLE), pexnme ero paboTbl U Peanusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HacTosAweln cTaTbu MHOOPMALMA B HariaAHOM M AOCTynHoW dopme
DOBOAUTCA A0 CBEAEHUA NOTPEOWUTENe NPW 3aKkNOMEHUW OAOTOBOPOB KYNAU-NPOAAXKM U AOTOBOPOB O
BbINONHEHUN paboT (oKasaHuW ycayr) cnocobamm, MPUHATBIMU B OTAE/bHbIX chepax 0bCNyKMUBaHMA
notpebutenei, Ha PycCKOM A3blKe, @ AOMNONHUTENIbHO, MO YCMOTPEHUIO U3roTOBUTENA (UCMONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3blKax Cy6beKToB Poccuiickoi Desepauum 1 poaHbIX A3biKax HapoA0B
Poccuitickoit Pepepaumm.

3. YnonHomo4YeHHan opraHusaL s AW YNOAHOMOYEHHbIA MHAMBUAYA/IbHbIA NPeAnpPUHUMATENb MO
TpeboBaHuio noTpebutens obazaHbl NPELOCTaBUTL NOATBEPMKAEHUE CBOUX MNOJHOMOYMIA, BbITEKAKOLMX
13 3aK/IIOYEHHOTO MMM JOTOBOPaA C U3roTOBUTENEM (NPOAABLIOM).

(n. 3 BBeaeH depepanbHbim 3akoHoM oT 29.07.2018 N 250-d3)



Cratba 9. Undopmauuma 06 usrotosutene (McnonHuTene, NnpogaBLe, BNAajenbLe arperatopa)
(B pen. degepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MUsrotosutens (ucnonHutens, npogaseu) o6A3aH [oBecTM [0 cBejeHUA notpebutena
PMPMeHHOe HaumeHoBaHWe (HauMeHoBaHME) CBOEW OpraHu3aLuM, MecTo ee HaxoxaeHua (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNOMHUTENb) pasMeLLaeT YKasaHHY MHPOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotosuTenb (McnonHUTenb, npogasel) - WHAMBUAYasbHbIA NpeanpuHUMATENb - [OO/HKEH
npefocTaBuTb MoTpebutento MHGOPMaLMIO O TFOCYAapPCTBEHHOM perucTpaumMm M HauMeHOBaHUM
3aperncTpMpoBaBLLEro ero opraHa.

M3rotosuTenb (Npoaasel) ob6sa3aH AOBECTU 40 CBeAEeHUA NoTpebutena pUpmeHHoOe HauMeHOBaH1e
(HaMmeHOBaHME), MECTO HaxoXaeHus (aapec) U pexum paboTbl YNOJHOMOYEHHOW OpraHusauuu Uau
YMNO/IHOMOYEHHOI0 MHAUBUAYANbHOIO NpeanpUHUMaTENs.

(ab3ay, BBeaEH PepepanbHbim 3akoHoM 0T 29.07.2018 N 250-H3)

1.1. YnonHOMOYeHHas opraHu3aLma Uam yrnosHOMOYEHHbIW MHAUBUAYaNbHbIN NpeanpuHUMaTEb
B cnyyae obpalleHua notpebutens obssaHbl AOBECTM OO ero cBeAeHus uHGopmaumio o cebe u
usrotosutene (npoaasue) (PpUpMmeHHOe HaumeHOBaHWe (HaMMEHOBaHUE), MeCTO HaxoxaeHua (agpec),
pesKMm paboTbl, roCyAapCTBEHHbIW PErUCTPALLMOHHBI HOMEpP 3anncu O CO34aHUKN FOPUANYECKOTO NNLLA,
$amMnUAnIo, UMA, OTYECTBO (ECNU UMEETCA), rOCYAAPCTBEHHbIA PerncTpaLMoHHbIA HOMEp 3anucu o
rocy,AapCTBEHHON perucTpaumm GU3nMyYecKoro Mua B Ka4ecTBe MHAMBUAYaNbHOro npeanpuHUMaTens).
YNOAHOMOYEHHaA OpraHu3aumMa UNU YyNONHOMOYEHHbIW MHAMBUAYANbHBLIA NpeanpuHUMMaTeNb Bnpase
[0BecTU A0 cBedeHua noTpebuteneit MHopmaumio o cebe NocpeACcTBOM ee pasmelLleHWa Ha CBOem
caitTe B MHHOPMALIMOHHO-TENEKOMMYHUKALLMOHHOMN ceTn "MHTepHeT", nHopmauuio 06 usrotosutene
(NnpoaasLe) nocpeAcTBOM pasmelleHUs Ha CBOeM CaiTe B MHGOPMALLMOHHO-TeNeKOMMYHUKALMOHHOM
ceT "MHTepHeT" CCbIIKM Ha CTpaHuuy caita usrotoButena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHWKaLMOHHOM ceTu "UHTepHeT", coaepsKaluyto nHbopmauutio 0b nsrotosutene (npoaasue).
(n. 1.1 BBepeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.2. Bnapenel, arperatopa o6a3aH [0BECTU 40 CBeAeHUA noTpebuteneit MHpopmaumio o cebe u
npogasue (McnonHutene) (pUpMeHHoOe HaumeHoBaHWeE (HaMMeHOBaHWe), MeCcTo HaxoxaeHua (agpec),
peum paboTbl, roCcyAapCTBEHHbIA PEFUCTPALLMOHHBIA HOMEP 3anncu O Co34aHMU FOPUANYECKOTO NLLA,
$aMUANIO, UMA, OTYECTBO (ECAU UMEETCA), rOCYAAPCTBEHHbIM PerncTpaLMoHHbIA HOMEpP 3anucu o
rocy/apcTBeHHO perucTpaLmm GU3nYeckoro AnLa B Ka4ecTse UHAMBUAYaNbHOTO NpeanpuHumarTens), a
TakKe 06 MMEeloLWMXCA U3MEHEeHUAX B yKasaHHoM WHpopmauuu. Bnageneu, arperatopa A0BOAUT A0
cBefeHua notpebuteneit uHpopmaumio o cebe U npopasue (MCMONHUTENE) NOCPeACTBOM ee
pasMelLL,eH1A Ha CBOMUX CaliTe U (Uaun) CTpaHuLLEe caifTa B UHGOPMALMOHHO-TENNEKOMMYHUKaLMOHHOM CeTH
"UHTepHeT". MHPopMmaLMio O Mpodasue (McnonHuTene) Bnagenel, arperatopa Brnpase AOBECTU A0
cBefeHua notpebuTeneil NOCPeACTBOM pa3MeLLeHWUs Ha CBOMX cailTe U (Mam) cTpaHuue caiiTa B
MHOOPMALIMOHHO-TENEKOMMYHMUKALIMOHHOM ceTn "MHTepHeT" CCbIIKU Ha CaiiT npoaasLa (McnonHuTens)
B MHPOPMaALMOHHO-TENIEKOMMYHMUKaLLMOHHOM ceTu "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-®3)

1.3. Mpopaasel, (McnonHUTenb) 06s3aH NpPeaoCTaBUTbL BafeNbly arperatopa M pasmMecTuTb Ha
cBOEM caiiTe B MHOOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MHTepHeT" (Npu ero Hanuuum)
focToBepHyto nHbopMauumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToALel cTaTbk. B cnyyae, ecam nmerotes
M3MeHEHWA B TaKoM MHPOPMaLMK, npoaasel, (McnosHUTENb) 06A3aH B Te4eHne oaHoro paboyero AHA ¢
MOMEHTa BHECEHMA B Hee W3MEHEHWt coobWMWTb Bnagenbly arperatopa 06 3TUX M3MEHEeHUAX W
pasMecTUTb UX Ha CBOEM caiiTe B MHGOPMALLMOHHO-TENEKOMMYHUKALIMOHHOI ceTu "UHTepHeT" (npu ero
Hanuuuun). Bnapgeneu, arperatopa o6sA3aH BHeCTM 3TW WM3MeHeHWA B MHPOpMaLMIO O nNpoJasue
(ucnonHuTene) B TeuyeHWe oOAHOrO paboyero AHA, €CIM pasMelleHne yKasaHHOW MHpopmaumm
OCYLLIEeCTBNAETCA Ha CcaitTe Bnagesibla arperatopa U (Mnm) ero cTpaHuue caifTa B UHPOPMaLMOHHO-
TEeNIeKOMMYHUKaLUMOHHOM ceTu "UHTepHeT".



(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

2. Ecam Bup, [eATeNnbHOCTM, OCYLLECTBAAEMbIA M3roToBUTENEM (MCMONHUTENeM, MPOAaBLLOM),
NOONEXUT NIULLEH3UPOBAHUIO U (MNWU) WUCMONHUTENb WMMEET rOoCyAapCTBEHHYIO aKKpeauTauuioo, A0
csegeHuAa notpebutena Ao/KHa ObiTb goBeAeHa UMHPOpMauUuMsa O BuAe AEATENbHOCTU U3roTOBUTENA
(ucnonHuTens, npogasua), HOMepe AULEH3MU U (MKM) HOMEpe CBUAETENbCTBA O roCyAapCTBEHHOM
aKKpeamuTaLmm, CPOKax AeUCTBUA YKA3aHHbIX IMLEH3UN U (M1M) CBUAETENbCTBA, a TaKKe uHdopmauma ob
opraHe, BbigasLlemM yKasaHHbIEe NMUEH3NIO 1 (11n) CBUAETENBCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHdopmauma, npesycmoTpeHHas NyHKTamMu 1 1 2 HacToALLEN CTaTbu, A0MKHa BbiTh A0BeAeHa
[0 cBeAeHVs noTpebuTeneil TaKKe MNpu OCYLECTBNIEHUM TOProBAKn, 6bITOBOrO M MUHbIX BUAOB
obcnyKnMBaHUA NoTpebuTesIeit BO BpeMeHHbIX MOMELLLEHUSX, Ha APMapKax, C JIOTKOB U B APYruxX cy4asx,
€C/1 TOproBs, 6bITOBOE U UHblE BUbI OBCNYKMBaHUA NOTPebUTENEN OCYLLECTBAAKOTCA BHE NOCTOAHHOIO
MeCTa HaxoXaeHua npoaasua (ucnonHutens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoButens (McnonHUTENb, NPoaaBeLl,) 0b6A3aH CBOEBPEMEHHO NpPeaoCcTaB/iaTb NoTpebutento
HeobxoaMmylo M AOCTOBEPHYO WMHbOPMaumMio O ToBapax (paboTtax, ycnayrax), obecreyusaloLyto
BO3MOXHOCTb MUX NpaBuibHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeuyeHb U
cnocobbl goBeneHUs MHbOpPMauuu 40 noTpebutena ycTaHasausaloTcA lMpaBUTENbLCTBOM Poccuiickol
depepauyum.

2. MHpopmauma o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOPAAKE A0/MKHA CoaepKaTh:

HauMeHOBaHWEe TEXHUYECKOro perfiameHTa WM MHOEe YCTaHOBJIEHHOE 3aKOoHOAATe/bCTBOM
Poccuitckoit Pepepauun 0 TEXHUYECKOM PEryINpPOBaHUM W cBUAeTenbcTaylolwee 06 obsasaTesibHOM
NoATBEPXKAEHMUM COOTBETCTBUA TOBapa 0603HaueHuUe;

(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHMA 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBax ToBapoB (paboT, yc/ayr), B OTHOWEHWUK
NPOAYKTOB MUTaHWA CBELAEHMA O COCTaBe (B TOM YMC/ie HAMMEHOBAHME MCMOJb30BaHHbIX B Npolecce
M3roTOBNEHMA NMPOAYKTOB NUTAaHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHPOPMaLUA
0 Ha/M4YMKM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEePHO-
MOAMOULIMPOBAHHBIX OPraHW3MOB, B C/ly4yae, €CNN COAEPXKaHWEe YKa3aHHbIX OPraHW3MOB B TakoM
KOMMOHeHTe cocTaBnAeT bonee AeBATU AECATbIX MPOUEHTa), MULWEBON LEHHOCTU, HasHadeHun, ob
YCNOBUAX NPUMEHEHUA U XpPaHEHMA NPOAYKTOB NUTaHKA, O CNocobax N3roToBNEHMA FOTOBbLIX 61104, Bece
(obbeme), AaTe M MeCTe U3roTOBNEHUA U YNAKOBKM (pachacoBKu) NPOAYKTOB NMUTaHWSA, a TaKKe cBeeHuA
O NPOTUBOMOKA3aAHUAX A1 UX MPUMEHEHUS MPU OTAENbHbIX 3a6onesaHuaAx. MepedyeHb ToBapos (pabor,
ycnyr), UHGOpMaLMA O KOTOPbIX AOMKHA COAEPIKaTb MPOTUBOMOKA3aHUA A8 UX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHusx, yTeepKaaeTca MpaBuTenscTBom Poccuiickoin ®eaepaLiuu;
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LleHy B pybnisx 1 ycnosus npuobpeteHms ToBapos (paboT, yciyr), B TOM YUCAe MPU onnaTe TOBapos
(pabort, ycnyr) Yepes onpeaeneHHoe Bpems NoC/ie WX Nepesadn (BbinoNHEHUA, OKaszaHus) noTpebuTento,
NOHYIO CYMMY, NOA/IEXKALLYIO BbinaaTe noTpebutenem, u rpaduK noralieHusa 3To CyMMbl;

(B pea. depepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, EC/IU OH YCTaHOBJ/IEH;
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuaa u ycnosua apdeKTMBHOro U 6e30NacHoOro 1cnoib3oBaHMsA ToBapos (paboT, yeayr);

nHbopmaumio 06 sHepreTuyeckoi 3bPeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHue o



HaNNYUKU Tako MHOOPMALLMM ONpeseNieHO B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM 06 3HeprocbepeskeHmm
1 O NOBbILIEHUN 3HEPreTUYecKomn apPeKTUBHOCTY;
(ab3av, BBegeH denepanbHbiM 3aKkoHOM OT 23.11.2009 N 261-93)

CPOK CNYX6bl UM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK¥Ke cBefeHMUA 0 HEObXOAUMbIX AeMCTBUAX MOTPEBUTENA MO UCTEYEHUMN YKa3aHHbIX CPOKOB
1 BO3MOXHbIX NOCNAeACTBUAX NMPU HEBbLINONHEHUM TaKUX SEACTBUIA, €CNK ToBapbl (paboTbl) Mo UCTEYEHUM
yKasaHHbIX CPOKOB MPeACTasAAtOT OMAaCHOCTb ANA KWU3HKU, 340P0BbA U MMYyLLECTBA NoTpebuTena man
CTAHOBATCA HEMPUTOAHbIMM A/1A UCNONb30BaHUA MO Ha3HaYEeHUIO;

aapec (Mecto HaxoxaeHus), ¢UpmeHHoe HaumeHoBaHWe (HaMMeHOBaHWe) W3roToBUTeNA
(ucnonHuTensa, npoaasLa), YNONHOMOYEHHOW OpraHM3aLumn UM YNOAHOMOYEHHOTO UHAWMBUAYaNbHOIO
npegnpuHMmaTens, UMNopTepa;
(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

uHbopmaumio 06 obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBapoB (pabot, ycnyr),
YyKasaHHbIX B MyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nHbOpPMaLMIo 0 NpaBuIax NPOAAXKMN TOBAPOB (BbiNosHeHMA paboT, OKasaHuUa ycayr);

yKasaHuMe Ha KOHKpeTHoe Nuuo, KoTopoe OyaeT BbiNOAHATL pPaboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IU 3TO UMEET 3HaYeHMe, UCXO0AA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBeaeH depepanbHbim 3aKkoHOM oT 17.12.1999 N 212-d3)

yKa3saHue Ha Ucrnosb3oBaHne GoHOrpamm npu okasaHMM pasB/eKaTEbHbIX YCAYT UCNONHUTENAMMU
My3bIKa/IbHbIX NPOM3BEAEHUIA.
(ab3aL, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ecnu npuobpetaembiit notpebutenem Tosap 6bin B ynoTpebieHUU UM B HEM ycTpaHAnca
Hea0CTaToK (HepocTaTku), noTpebuTtento Ao/mKHa bbITb NpegocTaBneHa MHGopmaLmua o6 3Tom.

3. UHPopmaLms, npeayCMOTPEeHHas MYHKTOM 2 HacCTOALLE cTaTbM, AOBOAWUTCA A0 CBEAEHUA
notpebutenein B TEXHUYECKOW AOKYMEHTaUMM, Npuaaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKax, MapKMPOBKOM WM UHbIM CMOCOB6OM, MPUHATBIM A4 OTAENbHbIX BUAOB TOBapos (pabor,
ycnyr). MHbopmauma o6 obasatenbHOM MOATBEP)KAEHUMM COOTBETCTBMA TOBAapOB MpeAcTaB/iAeTcA B
nopsgke u crnocobamu, KOTOpble YCTaHOB/EHbI 3aKOHOAATeNbCTBOM Poccuiickoin depepaumm o
TEXHUYECKOM Pery/inposBaHmnu, n BKAOYaET B cebA cBegeHNA 0 HOMEPE AOKYMEHTA, MOATBEPKAAIOULErO
TaKoe COOTBETCTBUE, O CPOKE €ro AeiCTBMA U 06 OpraHn3aLmmn, ero BblaasLein.

(B pen. degepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

Ab63au, yTpaTtna cuny. - depepanbHbiii 3aKoH o1 21.12.2004 N 171-d3.
Cratba 11. Pexkum paboTbl npogasua (McnonHuTens)

1. Pexxum paboTbl rocysapcTBeHHbIX, MyHULMMAAbHbBIX OpraHu3aLuii TOpProssin, 6bITOBOro U UHbIX
BUAOB 0b6CNYXMBaHMA noTpebuteneil ycTaHaBAMBAETCA MO PELIEHWIO COOTBETCTBEHHO OpraHoB
UCNONHUTENIbHOM BNacTh cybbeKToB Poccuitickoit Pesepaummn M opraHoB MECTHOrO CaMoyrnpaBieHuA.

2. Pexknm paboTbl opraHunsaLmii, ocyLecTBAALIMX AeATebHOCTb B Chepax TOProBoro, 6bITOBOro 1
WHbIX BUAOB 06CAYKMBaHUA noTpebuTtenein n He yKasaHHbIX B MyHKTe 1 HacToAWEN cTaTbu, a TaKKe
WUHAMBUAYANbHbIX NPeAnpPUHUMATENEN YCTaHaBIUBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl NpoaasLua (MCNoOAHUTENA) AOBOAUTCA A0 CBEAEHUA noTpebutenein u fonxeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.



Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMOIHUTENA, NPOAaBLa, Blageblia arperaTopa) 3a
HeHaanexaly nHpopmaumio o ToBape (pabore, ycayre)
(B pes. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecam noTpebutentio He npenfocTaBleHa BO3MOMHOCTb He3aMeaNMTENbHO MOMYYUTb Mpu
3aK/Ilo4eHun gorosopa nHbopmauuio o Tosape (pabote, ycnyre), oH BnpaBe notpebosaTb OT NpoaasLa
(ucnonHuTena) sosmelleHUsA yObITKOB, NPUYUHEHHDBIX HEOBOCHOBAHHbLIM YK/IOHEHUMEM OT 3aK/IHOHEHUA
[10roBopa, a ec/n JOroBop 3aK/N04eH, B pasyMHbI CPOK OTKa3aTbCsA OT ero UCNONHEHMA U noTpeboBaTh
BO3BpaTa yn/ia4eHHOM 3a TOBap CyMMbl ¥ BOSMELLEHMSA APYTUX YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu oTKase oT ucnosHeHWa aorosopa notpebutens 06s3aH BO3BPaTUTL TOBap (pesynbTat paboThl,
YCNYTuY, €Cn 3TO BO3MOXKHO MO UX XapaKTepy) NpoaasLy (MCNOHUTENO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 18 pen,. PepepanbrHoro 3akoHa o1 17.12.1999 N 212-d3)

2. Mpopasel, (MCNonHWTeNb), He MNpPenOCTaBMBLUMIA MOKyNaTeno MOMHON U [IOCTOBEPHON
nHbopmaunm o ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctaTbu 18 mnm nyHkTom 1 cTaTbu 29 HacToAwero 3akoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLUWE NOCAE ero nepegayn notpebuTtento BCAeACTBME OTCYTCTBUA Y HEMO TaKon MHGOPMaL M.

(n. 2 BBeaeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

2.1. Bnapeneuy, arperatopa, NpeaoCTaBMBLUMIA NOTPebUTeNt0 HEAOCTOBEPHYID WMAM HEMOJHYHO
nHpopmauumio o ToBape (ycnyre) uau npoaasue (MCNoONHUTENE), Ha OCHOBaHWMM KOTOPOi notpebutenem
6bin 3aKNOYEH [AOroBOP KyNAW-NPOAAXKM (40roBOp BO3ME3AHOr0 OKasaHuA YCAyr) ¢ NpoaasLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE NOTPebUTeNnto BCAeACTBUE
npefocTaBneHna emy Takon MHbopmMaLmu.

Ecnm nMHoe He npeAycMOTpeHO cornalleHMem Mexay B/afesbLem arperatopa M npoAasLOM
(V\CI’\OI\HMTEI\EM) U HE BbITEKAET U3 CyulecTsa OTHOWEHUN mexay HuMmKM, OTBETCTBEHHOCTb 3a
UCMo/sIHeHne O0roBopa, 3akatoyYeHHoro notpebutenem ¢ NpoAaBLOM (MCNOAHUTENEM) Ha OCHOBaHMM
npefocTaBNeHHOM Bnagenbliem arperatopa MHGopmauum o ToBape (ycayre) wau  npopasue
(ucnonHuTene), a TakxKe 3a cobaofeHue npas notpebuTesieid, HapyLEHHbIX B pesy/bTaTe repegayn
notpebutento Toeapa (ycnyru) HeHafnexallero Kayectsa U obMeHa HEempoAOBO/ILCTBEHHOrO ToBapa
HaJ/1eXkalllero KayecTsa Ha aHa/IOrMYHbIM ToBap, HeceT npoaasel, (MCnoNHUTEND).

Bnapenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a Y6bITKWM, MNPUYMHEHHble noTpebuTtento
BC/leICTBME MpepocTaB/ieHna eMmy HeAOCTOBEPHOM UAWM HenosHOW uHbopmaumm o Tosape (ycayre), B
Cnyyae, eciM Bnajenel, arperatopa He UsmeHsaeT MHGOpMaLMio O ToBape (ycayre), NpeaoCcTasaeHHYO
npoAasUOM (MCMOSHUTENEM) U COAEPNKALLYIOCA B MPEAJ/IOKEHUM O 3aKNIOYEHWM A0roBopa Kynau-
npoAaxu (foroBopa BO3ME3AHOI0 OKasaHus yCayr).

(n. 2.1 BBepeH PepepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-d3)

2.2. NoTtpebutens Bnpase npeabABUTb TpebOBaHWe K BAage/iblly arperatopa o BO3BpaTe CyMMbl
NpousBeAeHHOM UM npeaBapuTenbHol onnatbl ToBapa (ycayru). Bnagenel, arperatopa Bo3Bspallaer
CYMMY MONIy4eHHOM UM NpeaBapuTeNbHOM OnnaThbl ToBapa (YCayru) B TEHEHUE AECATU KaneHAapHbIX AHei
CO AHA npeabABaeHUA noTpebutenem Takoro TpeboBaHWA NPU OAHOBPEMEHHOM HaUYUKU CAEYIOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHUWU KOTOPOro notpebutesiem BHeceHa npeaBapuTesbHaa oniaTta Ha
6aHKOBCKMi1 cHeT BNagesibLa arperatopa, He nepegaH NoTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutens HanpasBwua npoaasuy (UMcMoONHWUTENO) yBegoMneHMe o6 OTKase OT MCMOJHEeHUS
£0roBopa Kyn/in-npoaaxu (4oroeopa BO3Me34HOr0 OKasaHuA yCayr) B CBA3W C HapyLUeHWeM NPOAaBLIOM
(ncnonHutenem) obasatenbCcTBa Nepeaath ToBap (OKasaTb YCayry) B yCTaHOBAEHHbIN CPOK.



Hapagy c¢ TpeboBaHuem O BO3BpaTe CYyMMbl NpeABapuTeNbHOM onaathl ToBapa (ycayru)
notpebutenb HanpaBnseT BAafenblly arperatopa NOATBEPXAEHWE HanpaBiAeHWs NpoAasLy
(ucnonHutento) ysegomneHua o6 OTKase OT MUCMONHEHMA [OroBopa Kynau-npogaxu (gorosopa
BO3ME3/HOro OKasaHua ycnyr).

Echm uHoe He npeaycmMOTpeHO YCNOBMAMM MONb30BATENIbCKOTO WAW WHOFO COrnalleHus
notpebutena c BnagenbLem arperatopa, yBeAOMJeHME NpoAasuly (ucnonHuTento) ob oTkase oT
NCMONHEHNA [Oorosopa Kynan-npoaarkn (Jorosopa BO3IME3AHOrNO0 OKasaHua YCayr) MoXKeT 6biTb
Hanpas/IeHO BAaAeNbly arperatopa, KOTopblit 06A3aH HanpPaBuTb ero NpPoAasLy (MCNOHUTENO).

(n. 2.2 BBegeH PepepanbHbim 3akoHoM oT 29.07.2018 N 250-d3)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTbM, BAaAe el arperatopa Brpase oTkasaTb
noTpebutento B BO3BpaTe CyMMbl MpeABapuUTENbHOM OniaThl ToBapa (ycayru) npu nosyvyeHuu ot
npoaasua (MCNONHWUTENA) NMOATBEPIKAEHMA MPUHATMA noTpebuTenem ToBapa (OKasaHWA YCAyru) npu
YC/I0BUU, YTO KOMUA TAKOro noaresepxaeHua bblna HanpasneHa Bnagenbuem arperatopa I'lOTpEGMTeIIlO B
TeYeHue OeCATU KaNeHAapHbIX AHEeil Co AHA NoNyYeHUs Bnajenblem arperatopa TpebosaHus o Bo3Bpare
CYMMbl rMpeABapuTenbHOM onnatel ToBapa (ycnyru). B cnyyae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMX BlafesbLUemM arperatopa [OKas3aTenbCTBaMu MNPUHATUA noTpebutenem ToBapa
(okasaHua ycnyru) notpebutens BnpaBe TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npeaBapuUTebHOM onnaTbl ToBapa (ycnyru) B cyaebHom nopsake.

(n. 2.3 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

3. lpu nNpuYMHEHWUM BpeAa >KWU3HW, 3[0POBbID W WMyLLECTBY noTpebuTtens BcreacTsme
HenpeaocTaBneHua emy NOAHOW U AOCTOBepHOU MHbOpMaL M o ToBape (paboTe, ycayre) notpebutens
Brnpase notTpeboBaTb BO3MELLEHUA TAKOTO Bpeaa B MopaLKe, NpeayCMOTPEHHOM cTaTbeit 14 HacToALlero
3aKoHa, B TOM 4MUCNe MOSIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM Ob6beKTam,
Haxo4AwmMmMcs B cobCTBEHHOCTU (BnageHuu) notpebutens.

(n. 3 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpwn paccmoTpervn TpebGoBaHuW NOTPEOUTENA O BO3MEWEHUN YOLITKOB, NPUYUHEHHDbIX
HeAO0CTOBEPHON MM HeAOCTAaTOYHO MOJIHOW MHpOopMaluel o Tosape (pabote, ycayre), Heobxoaumo
UCXOAUTb U3 NPEeAnoNOXKEeHUA 06 OTCYTCTBMM y MOTpebuTens cnewlumanbHbiX MNO3HaHWIA O CBOMCTBaX M
XapaKTepUCTUKax ToBapa (paboTol, ycayru).

(B peg,. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENs, NpPoAJaBLa, YNOAHOMOYEHHOM
opraHu3auMn WAW YNONHOMOYEHHOTO MHAMBUAYANbHOTO NPEANPUHUMATENR, KMNopTepa) 3a
HapylleHue npas notpeburenei
(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLweHne npas notpebutenein U3rotoBUTeNb (UCNONHUTEND, MPOAABEL, YNOJIHOMOYEHHasA
opraHuMsauma WAW  YNOJHOMOYEHHbIA UHAWBUAYANbHbLIA nNpeanpuHMMaTENb, WMMOPTEpP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYH 3aKOHOM UK OFOBOPOM.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Echm MHOe He yCcTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MNOTPEbUTEN, noasexKaT
BO3MELLLEHMIO B NOJIHON CyMMe CBepX HeYCTOMKM (NeHu), yCTaHOBNEHHOM 3aKOHOM WM AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTolKM (NeHUM) U BoO3MelleHMe YB6bITKOB He 0CBO6OMNAAT M3roToBUTENA
(ncnonHWTens, NpoAasL, YNOTHOMOYEHHYIO OPraHU3aLMI0 UAU YNONHOMOYEHHOIO UHAUBUAYaNbHOTO
npeanpuHMMaTensa, UmnopTepa) OT UCMOSIHEHUA BO3/IOMEHHbIX Ha Hero o06s3aTenbCTB B HaType nepej,
notpebutenem.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)



4. UsrotoBuTenb (MCNoNHUTENb, NPOAABELl, YNIOHOMOYEHHAn OpraHU3aLmsa UK YNOAHOMOYEHHbIN
WHOMBUAYANbHbIA  MpeanpuHUMaTenb, MMMopTep) O0cBOBOMAAeTcA OT OTBETCTBEHHOCTM  3a
HeucnosnHeHne 06A3aTeNIbCTB UM 33 HEHaA/eXKallee UCMOoNHEHUe 06A3aTeNbCTB, eCU [JOKaMKeT, YTo
HeucnosHeHne 06A3aTENBCTB WAM  UX HeHad/iexkalllee WCMOoJIHEHWE MPOM30LWA0  BCAeACTBUE
Hernpeoao/IMMON CUJbI, @ TaKXKe MO UHbIM OCHOBAHUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pen. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpebosaHua notpebutens o6 ynnare HeycTonKW (MeHM), MPEAYCMOTPEHHON 3aKOHOM WAN
[OroBOPOM,  nojgjiexaT  YAOBNAETBOPEHWUIO  U3roToBUTENEM  (MCMoSHUTENeM,  NPOAaBLOM,
YNONHOMOYEHHOW OpraHusauuenin WMAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM NpPeanpUHUMaTENeMm,
umnopTtepom) B 4O6POBONBHOM MOpAAKe.

(B pea. ®epepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

6. Mpu yposnetBopeHnn cygom TpeboBaHWI NOTPebUTENs, YCTAHOB/EHHbLIX 3aKOHOM, CyA,
B3bICKMBAeT C MU3rotoBuTena (UCNoNHWUTENs, NpoAaBLa, VYNONAHOMOYEHHOM opraHusauunm Wuau
YNONHOMOYEHHOIO  MHAMBWAYa/NbHOrO MpeanpuHUMaTens, wumnoptepa) 3a HecobawaeHue B
AobpoBoNbHOM nopafKke yaosneTBopeHus TpebosaHuit noTpebutens wrpad B pasmepe NATbAECAT
NPOLIEHTOB OT CYMMbI, NMPUCYKAEHHOM CYyA0M B NOJb3y NoTpebuTens.

(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Echn ¢ 3asBneHnem B 3aWuTy npasB noTpebuTens BbiCTynaloT obuiecTBeHHble 06beanHeHUs
notpebuteneii (Mx accoumaLmm, CoO3bl) UM OpraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beauHEHUAM (UX accoumalmam, colosam)
WK opraHam.

Cratba 14. UMyulecTBeHHan OTBETCTBEHHOCTb 3a BpeJ, NPUUMHEHHbIW BCAeACTBUE HeA0CTaTKOB
ToBapa (pabortbl, ycnyru)

1. Bped, nNPUUMHEHHbLIA JKU3HW, 300POBLI0 WAM  UMYyLLECTBY noTpebuTens BCaeacTBue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLeNTYPHbIX UM UHbIX HEAOCTATKOB ToBapa (paboTbl, ycayru),
NOANEKUT BO3MELLEHUIO B NOSTHOM 06beme.

2. MNpaeo TpeboBaTb BO3MelleHUA Bpeaa, MNPUYUHEHHOrO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycayru), npusHaeTca 3a Nt06bIM NOTEPEBLIMM HE3aBUCMMO OT TOFO, COCTOAN OH B [OTOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCMONHUTENEM) UK HeT.

3. Bpea, npuyMHEHHbIN }X1U3HK, 300POBbLIO MU UMYLLLECTBY NOTPEBUTENS, NOANEKUT BOSMELLLEHUIO,
€CN1 BpeJ, NPUYMHEH B Te4eHMe YCTaHOBNEHHOTO CPOKa CNYK6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnan Ha ToBap (pesynbTaT paboTbl) AoMKeH BbiTb YCTaHOBNAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HacToALEero 3aKoHa CPOK CYK6bl UM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, b0 noTpebuTtento
He Bbina npeaocTaBieHa NoaHaA U AOCTOBEPHaA MHPOPMALMA O CPoKe caybbl AU CPOKE FOAHOCTMH,
6o notpebutens He 6bin NPOUHHOPMIUPOBAH O HEOBXOAUMBIX AEACTBUAX MO UCTEUYEHUM CPOKA CAYKBbI
WK CPOKa roIHOCTU M BO3MOXHbIX NOC/IEACTBUAX MNPU HEBbINONHEHUW YKa3aHHbIX AeicTBuiA, 1Mbo Tosap
(pe3ynbTaT paboTbl) NO UCTEUEHWUM STUX CPOKOB MPEACTaBAAET ONACHOCTb ANA MU3HU U 340P0BbA, BPes,
NOANENKUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHM €ro NPUYUHEHMS.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnmn B cooTBeTCTBMM C NYHKTOM 1 CTaTbk 5 HacToALEro 3akoHa M3roToBUTENb (MCMOAHUTEND) He
yCTaHOBUA Ha ToBap (paboTy) CpoK cnyx6bl, Bpes NoANEKUT BO3MELLEHMUIO B Clyyae ero NPUYUHEHUA B
TeYeHue AecATU 1T CO AHA Nepedaymn ToBapa (paboTbl) NoTpebutento, a ecnum aeHb nepeaaym ycTaHoBUTD
HEBO3MOXKHO, C AaTbl N3roTOBNEHNA TOBapa (OKOHYaHMA BbIMOAHEHMA PaboTbl).

Bpea, npuumMHeHHbIN BCreACTBME HeA0CTaTKOB TOBApa, NOA/EXMUT BO3MELLEHMIO NPOAAaBLIOM UM
U3roToBUTE/IEM TOBapa Mo BbIGOPY NOTepnesLLero.



Bpen, npuYMHEHHbIN BCheacTtBue HeaoCTaTKOoB paGOTbI Unn ycnyru, noanexut BO3MeLlleHUHo
ncnonHuTenem.

4. UsrotoBuTe b (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BPEA, MPUYMHEHHDBIN XMU3HM, 340P0OBbIO
WKW UMYLLLECTBY NOTPebUTeNA B CBA3M C UCNONb30BAaHUEM MaTepuanos, 060pya0BaHUA, MHCTPYMEHTOB U
WHbIX CPeAcTB, HEOOXOAUMbIX A/ MPOM3BOACTBA TOBapoB (BbiNOMHEHWA paboT, OKasaHuA ycnyr),
He3aBMCMMO OT TOTO, MO3BOJIAN YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAaHWUIA BbIABUTb MX 0cOBble CBOICTBA
v Her.

5. UsrotoButensb (McnonHuTeNb, Npoaasel,) 0cBOHOKAAETCA OT OTBETCTBEHHOCTM, €CAN JOKaXeT,
4TO BpeA NPUYUHEH BCNEACTBUE HEMPEOLOMMOM CUAbl UK HapYLLUEHUA NOTPebUTeNem ycTaHOBAEHHbIX
npaBua UCMO/Ib30BaHWUA, XPaHEHUS UK TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro spega

MopanbHblit  Bpes, MNPUYUHEHHbIA MNOTPebUTeNntd BCAEACTBUE HapyLeHWA WU3roToBUTeNem
(ucnonHuTenem,  nNpoAaBLOM,  YNOAHOMOYEHHOW  OpraHusaumMeld  MAM  YNOJHOMOYEHHbIM
WHANBUAYANbHBIM  MpeanpuHUMaTenemM, KMMNOPTEPOM) npaB noTpebuTtens, npeaycMOTPEHHbIX
3aKOHaMu ¥ NpaBoOBbIMU aKTamu Poccuiickoit Peaepaumn, peryivpyrolMMmM OTHOLWEHUA B obaactu
3alMTbl NpaB noTpebuteneit, NOANEXKUT KOMNEHCALMM MPUIUMHUTENIEM BPeAa NPU HaUYMU ero BUHbI.
Pasmep KomneHcauumn mopasibHOro Bpeaa onpesenserca Cy4oM U He 3aBUCUT OT pasmepa Bo3MelLeHKA
MMYLLLECTBEHHOTO Bpeaa.

(B pen. ®epepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauua MopanbHOro BpeAa OCyLLECTBNAETCA HE3aBUCMMO OT BO3MELLLEHUA UMYLLECTBEHHOTO
Bpesa U NMoHeceHHbIX NoTpebuTeniem y6bITKOB.

Cratba 16. HepeilcTBUTENBHOCTD YC/I0BUIA f,0r0BOPa, YLWLEMAAIOLMX NpaBa noTpeburens

1. Ycnosua porosopa, Yyulemasouwine npasa noTpebutens no CPasHEHWO C npaBuAamu,
YCTaHOB/IEHHbIMU 3aKOHaMM UM MHbIMUW NPABOBbLIMU aKTamu Poccuiickoit eaepalmm B 061acTy 3aLLUThI
npas noTpebuteneit, NPU3HaOTCA HEAENCTBUTENbHBIMU.

Ecan 8 pesynbTaTe MCMONHEHWUSA AOrOBOPA, YLEMIAIOWEro Npasa noTpebutens, y Hero BOSHUKAU
yBbITKM, OHM NOA/IEKAT BO3MELLEHUIO U3rOTOBUTENEM (MCMOAHUTENEM, NPOAABLOM) B MONHOM O6beME.

2. 3anpewaetca obycnosnusatb npuobpeteHue oaHUX ToBapos (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHble NoTpebuTento BcneacTsue
HapyweHusa ero npasa Ha cBO6OAHbIA BbibOp TOBapoB (paboT, ycnyr), BO3MeLWaloTcA MPoAaBLOM
(ucnonHutenem) B nonHom obbeme.

3anpeuwaetca obycnosnusatb yaoBneTBopeHue TpeboBaHMit noTpebuteneit, npeabABAAEMbIX B
TE€YEHWE rapaHTUIHOro CPOKa, YCNOBUAMM, HE CBA3AHHLIMM C HeA0CTaTKamMu ToBapos (paboT, yeayr).
(ab3aL, BBeaeH PepepansHbiM 3akoHOM oT 21.12.2004 N 171-33)

3. Mpoaasey, (ncnonHuTeNb) He BNpase 6e3 cornacua NOTpebUTeNsa BbINONHATbL AONONHUTENbHBIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BNpase OTKasaTbCA OT ONAaThl Takux paboT (ycayr), a ecam oHu
onnayeHbl, notpebutens Bnpase notpeboBaTb OT MpoAaBua (MCMOMHWTENsA) BO3BpaTa yniavyeHHOM
cymmbl. Cornacue notpebutena Ha BbiNONHEHWE AONONHUTENbHbIX paboT, ycayr 3a nnaty opopmaaeTca
npoAasLOM (MCMNONHUTENEM) B MUCbMEHHON GOPME, eciM MHOe He MpeaycMOTPeHo deaepasbHbiM
3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o7 21.12.2013 N 363-33)

Cratba 16.1. ®opmbl M nopAaA0K onsaTbl NPy NPOAAXKe TOBapoB (BbinosHeHUU paboT, OKasaHUK
ycayr)



(BBeaeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-d3)

1. Mpopaasey, (ucnonHuTens) oba3aH obecneynTb BO3MOMXKHOCTb OMAaThl ToBapos (paboT, ycayr)
MyTEM WCMONb30BaHWA HaLMOHa/bHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaK¥Ke Ha/IMYyHbIX PacyeToB Mo
BbIbopy noTpebutens.

O6a3aHHOCTb 0becneynTb BO3MOMKHOCTb OM/MaThl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHWem
HaUuMOHas/IbHbIX MAaTEXHbIX NHCTPYMEHTOB B8 pPamMKax HaLl,VIOHa/'IbHOﬁ cncTembl MAaTEXHbIX KapTt
pacnpocTpaHAeTca Ha NpoAasLa (MCMONHUTENA), Y KOTOPOro BbipyyKa OT peanvsaumm ToBapos (pabor,
yCAyr) 3a NnpeALIecTBYOLWMIA KaneHAapHbIi rog NpesbillaeT CoOPoK MUAIMOHOB pybAeil.

Ecan mecto onnatbl ToBapos (paboT, ycayr) HaxoauTcs B MecTe, rae He NpeaocTaBAfoTcsa Yeayru
AocTyna K MNOABMMKHOW paanoTenedOHHOW CBA3M U (MM) CpeacTBam KOMNEKTUBHOTO A0CTyna K
MHPOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "MHTepHeT", npoaasel, (McnonHuTens) ocsoboxaaeTca
0T obasaHHOCTM obecrneunTb B 3TOM MeCTe BO3MOXHOCTb Onnatel Tosapos (pabot, ycayr) c
MCMONb30BaHUEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpopasey, ocBoboxpgaetca oT 06A3aHHOCTM O6ecrneunTb BO3MOXHOCTb OMAaThl TOBApoOB C
MCNONb30BaHMEM HaLMOHa/bHbIX MIATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BblpyyKa OT
peanusauuu TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MUAMOHOB pybieit 3a mpeaLecTByiowmii
KaneHgapHbIi roa,

(n. 1 B pea. PepepansHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) mMoxeT npous3BoaMTbCA noTpebuTenem B COOTBETCTBUM C
yKasaHuem npojgasua (MCNoNHWTENA) nyTemM pacyeToB yepes CYObeKTOB HaLMOHa/NbHOW NAATEXKHOM
CUCTEMbI, OCYLLECTB/IAIOLMX OKasaHWe MAATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin ®Pepepaln O HaLMOHANBbHOM MNATEKHOM CUCTEME, €CIM UHOe He YCTaHOB/IEHO
deaepanbHbIMM 3aKOHaMK UM UHBIMM HOPMATUBHbLIMK NPaBOBbIMM akTaMu Poccuiickoit deaepaLmu.

3. MNpun onnate ToBapos (paboT, yCAyr) Ha/MYHbIMKU AEHENKHbIMU CpeacTBaMM 06A3aTenbcTBa
notpebutena nepen npopasBuom (ucnonwutenem) no onnate Tosapos (paboT, ycayr) cuuTatoTcA
UCMONHEHHbIMU B pPasmepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMUA Ha/IMUYHbIX AEHEMXHbIX
CpeAcTs npogasuy (MCnonHWTeN0) AMBo nnaTeXHOMy areHTy (cybareHTy), ocyLiecTBaaoLemy
AEATeNIbHOCTb MO MPUeMy naaTexen GUsnYecKnx auL.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa npeaocTaBaAeMbIX NOTpebutTenem HaanuHbIX
AEHeXHbIX cpeacTB 6e3 OTKpPbITUA BaHKOBCKOro cyeTa 06A3aTenbcTsa noTpebutens nepes NpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCAYr) CUNTAKOTCA UCMONHEHHBIMU B Pa3Mepe BHECEHHbIX
[AEHeXHbIX CPeacTB C MOMeHTa BHeceHWA noTpebuTenem Ha/lM4YHbIX AEHEXHbIX CPeACTB KpeAuTHOM
opraHusaumu nnbo 6aHKOBCKOMY NiaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAIWMM AATENbHOCTD B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Geaepalym o HaUMOHaNbHON NAAaTEXHOM cuctTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoAa AEHEXHbIX CPEACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 06A3aTeNbCTBA MOTPEBUTENA nepes NPOAABLOM (MCMONHUTENEM) Mo
onnate ToBapos (paboT, yc/ayr) cUMTAOTCA UCMONHEHHBIMU B CyMMe, yKasaHHOM B pPacrnopaMXeHuu o
nepesoAe AEHEeXHbIX CPeACTB, C MOMEeHTa MNOATBEPXKAEHUA ero WCNOJHEHUA ob6cayXuBatoLel
noTpebuTens KPeaUTHOM opraHusaLmei.

4. MNpu onnate ToBapos (paboT, ycnyr) npoaasuy (MCMOAHUTENIO) 3anNpeLeHo YCTaHaBAUBaTb B
OTHOLLEHWM 04HOr0o BUAa TOBApOB (paboT, ycayr) pasiMuHbie LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTtbl
NOCPeACTBOM Ha/NUYHbIX PACYETOB UM B PaMKax NpUMeHAeMbiX GOpM Be3HaMYHbIX pacyeToB.

5. MNpoaasey, (McnonHUTENb) HeceT OTBETCTBEHHOCTb 32 BO3HMKLIME y noTpebutens yb6biTKu,
Bbl3BaHHble HapyLueHnem TpeboBaHUI NyHKTa 1 HacToALLel CTaTby.



Cratba 17. Cype6bHasn 3awura npas notpeburenei

1. 3awuTa npas noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmta npaB notpebutenei  ycayr, OKasbiBaemMbIX (GUHAHCOBLIMW  OpPraHU3aLUAMM,
OpraHM3yLWMMM B3aMMOLENCTBUE C YNOTHOMOYEHHbIM MO NpaBam notTpebutenei GuUHaHCOBLIX YCAYT B
cooTseTcTBUM ¢ PegepanbHbiM 3akoHOM "O6 yNnoIHOMOYEHHOM No NpaBam noTpebuTeneit puHaHCOBbIX
ycnyr", OCYLUECTBMAETCA C 0C05eHHOCTﬂMVI, YCTaHOB/IEHHbIMMW YKasaHHbIM <De,a,epaanbe 3aKOHOM.
(ab3aL, BBegeH PegepanbHbim 3akoHoM oT 04.06.2018 N 133-d3)

2. Ucku o 3awumTe npas noTpebuteneit moryT 6biTb NpeabaBieHbl Mo BbIBOPY UCTLA B CY/ MO MECTY:

HaxoXxa4eHuAa opraHnsauunmn, a eCai OTBETYHUKOM ABMAETCA MHAMBMAyaﬂbeIVI npeanpuHnUmatens, -
€ro XUTenbcCrsea,;

XUTeNbCTBa UAn I'IpeﬁbIBaHMﬂ UCTUQa,;
3aK/I04EeHNA U UCNOJTHEHUA AOroBopa.

Ecnm uck K opraHmMsauumu BbITEKAeT U3 AeATesibHOCTU ee duivMana Uamn npeactaBUTeNbCTBa, OH
MOXKeT BbITb NPeabABAEH B CYA, MO MECTY HaXxOXAeHUa ee duamana uavM NpeacTaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, uHble WUCTUbI MO WCKam, CBA3AHHbIM C HapylleHWMeM npas noTpebutenei,
ocBO6OXKAATCA OT YynNaThl rOCYAAPCTBEHHOM MOLWUHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

lnasa II. 3ALLUTA NPAB NOTPEBUTE/IEM NMPU NPOLANKE
TOBAPOB NOTPEBUTENIAM

Cratba 18. lNpaBa noTpeburens npu o6Hapy>KeHUn B TOBape HeL0CTaTKOB
(8 pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

1. MNoTpebutens B cnyyae obHapyKEHUA B TOBape HeA0CTaTKOB, €C/IM OHWU He 6bln OroBOpeHb!
npoAasLOM, No CBOeMy Bbibopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX XKe Moaenu u (Uiu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKO e ToBap APYroi Mapku (Moaenn, apTUKyia) C COOTBETCTBYIOLUM
nepepacyeTom MoKynHOM LEeHbI;

noTpeboBaTb COPa3MeEPHOro YMEHbLUEHMWSA MOKYMHOM LieHbI;

notpeboBaTb HesamenaUTeNbHOTO 6Ge3B03MEe34HOro YyCTpaHeHWA HeaoCTaTKoB ToBapa WM
BO3MeELLEHUA PAaCcXO40B Ha UX UCNpaBieHne NoTpebuTenem Uam TPETbUM IMLOM;

OTKas3aTbCA OT UCMOJIHEHUA A0roBopa Kynau-npoaaxku u notpeboBaTh BO3BpaTa ynnayeHHoW 3a
TOBap cymmbl. o TpeboBaHWIO MpoaaBLa M 3a ero cyeT NoTpebuTenb AOKEH BO3BPaTUTb TOBAP C
HeaoCTaTKaMu.

Mpu aTom noTpebutens Bnpase NoTpeboBaTh TaKKe NONHOTO BO3MELLLEHNA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME MPOJaXKM TOoBapa HeHaanexallero KayecTBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBNEHHblE HAaCTOAWMM 3aKOHOM AN yOOBAETBOPEHWA COOTBETCTBYHOUMX TpeboBaHMit
nortpeburens.



B OTHOWEHUM TexHUYecKU CNOXKHOro ToBapa noTpebuTesb B cAydyae OBHApyXXeHUA B Hem
HeAOoCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npofarku U notpebosaTb Bo3BpaTa
yrnia4yeHHO 3a TaKolM TOBap CyMmbl IM60 NpeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu
(Mopenu, apTMKyna) UM Ha TaKoW Ke TOBap APYrol mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLLUM
rnepepacyeTom MOKYMHOM LieHbl B TeYeHue NATHAALATU AHEN CO AHA nepedayy noTpebuTenio Takoro
ToBapa. o ncreyeHUn 3TOro CpoKa ykasaHHble TpeboBaHUA NoANeXKaT yA0BNAETBOPEHUIO B OAHOM U3
cnefyoLumx cay4yaes:

obHapyKeHue CyLLecTBEHHOro HeJoCTaTKa ToBapa;
HapyLlleHMe yCTaHOBNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHWsA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEUYEHWE Ka)KAOoro rofda rapaHTUMHOrO CPoKa B
COBOKyMHOCTU 6onee yem TpuauaTb AHEW BCNEACTBUE HEOAHOKPATHOrO YCTPAaHEHWUA €ro pasfMyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHMYECKM CNOXKHbIX TOBAapOB YyTBep)KaaetcA [paBUTENbLCTBOM  PoccuiicKoi
dbepepauun.
(n. 1 B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToALWEN CTaTbW, MPeAbABAAIOTCA noTpebuTenem
npodasuy /M60 yNONHOMOYEHHON OpraHU3aLuMnM WAU  YNONHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHUMaTento.

(8 pea. PepepansHoro sakoHa ot 21.12.2004 N 171-3)

3. MoTtpebutens BNpase NpeabABUTL TPeGOBaHUA, yKa3aHHbIe B ab3aLax BTOPOM M NATOM NyHKTa 1
HacToAWei CTaTbW, W3rOTOBUTENID, YNOJNHOMOYEHHOW OpraHu3auuM WM  YNONHOMOYEHHOMY
UHAMBUAYANbHOMY MpeanpPUHUMATENID, UMMOPTEPY.

(B pea. ®epepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

Bmecto npeabasneHuna stux TpeboBaHMI noTpebuTesb Brnpase BO3BPaTUTb MU3TOTOBUTENIO WM
MMNopTepy TOBap HeHaA/1exallero Ka4ecTsa 1 NnoTpeboBaTh BO3BPaTa ynaadeHHOoM 3a HEero CyMMbl.
(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PegepanbHbii 3aKoH oT 25.10.2007 N 234-03,

5. OrcytctBue y noTpebuTensa KaccoBOrO WM TOBApPHOTO 4Yeka AnbO MHOro [OKyMeHTa,
yAOCTOBEPAOWMX GaKT M YCNOBMA MOKYNKM TOBapa, HE AB/MAETCA OCHOBaHWEM ANA OTKasa B
yZ0BAETBOpEeHUU ero TpebosaHMii.

Mpoaasey,  (M3roToBUTENDb),  YNONHOMOYEHHAs  OpraHM3aUMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAYaNbHbIN NpeAnpUHUMaTeNb, UMNOPTep 06A3aHbl MPUHATL TOBAp HEHAANEXallero Kayecrsa y
notpeburtena u B ciyyae HeObXOAMMOCTU NMPOBECTU NMPOBEPKY KauecTsa Tosapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTsa ToBapa.

(B pep. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuuMHax BO3HUMKHOBEHMA HeJOCTAaTKOB TOBapa npoaasel, (M3roToBuUTenb),
YNOAHOMOYeHHasA OpraHuU3aLLMa UM ynosIHOMOYEHHbIW MHAWBUAYANbHBIN NpeanpUHMMATENb, MMNOPTED
067A3aHbl MPOBECTM 3KCMEpPTM3y ToBapa 3a CBOM cuyeT. JKcnepTusa ToBapa NPOBOAUTCA B CPOKM,
yCTaHOB/IEHHble cTaTbamMM 20, 21 u 22 HacToALero 3akoHa ANA YAOBNETBOPEHWUA COOTBETCTBYIOLLMX
TpebosaHui notpebutena. Morpebutens BNpase NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCMEPTU3bI TOBapa
M B CNyvyae Hecorsacua C ee pesysibTaTaMu OCMOPUTb 3aK/ItOYEHWe TaKOW 3KCMepTusbl B cyaebHOM
nopsaxe.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrare SKCNepTu3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAO0CTaTKU BO3HUKAU BCaeacTBUE



06CTOATENBCTB, 32 KOTOPble HE OTBeYaeT npodaBel, (M3roToBUTeNb), NoTpebuTesb 06a3aH BO3MECTUTb
npoaasLy (M3roToBUTEIO), YNOSHOMOYEHHOM OpraHu3aLum UM Yo HOMOYEHHOMY UHAUBUAYAIbLHOMY
npeanpuHUMaTento, UMMNOPTEPY pacxodbl Ha MPoBeAeHWe 3KCMEepPTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHUEM PacXoAbl Ha XPaHEHUE W TPAHCMOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpogasey, (M3roTOBUTENDb), YMONHOMOYEHHAA OPraHN3auusa WAM  YNOAHOMOYEHHbINA
UHAMBUAYANbHbBIN NpeanpuHUMaTeNb, UMMNOPTEP OTBEYaeT 33 HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUWHbINA CPOK, €C/IM MOTPEBUTENb AOKAXKET, YUTO OHM BO3HUK/IM A0 Nepedayn Tosapa
noTpebuTento MAn No NPUYMHaAM, BO3HUKLLIMM 40 3TOFO MOMEHTA.

(B pea. depgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHMK TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIAHbIA CPOK, NpoaaBsel, (M3roToBUTENb),
YMONHOMOYEHHAsA OPraHn3aLMA UK YNIOSTHOMOUYEHHbIN UHAUBUAYANbHLIA NPeAnpUHUMATE b, UMIIOPTED
OTBEeYaeT 3a HeAOCTaTKM TOBapa, €C/M He [OKaXKeT, YTO OHM BO3HUKAM Moc/e nepeaaydn Tosapa
noTpebutento BCNEACTBME HApylleHUAa noTpebutenem npasBui  UCMO/Mb30BaHUA, XPaHEHUA Waun
TPaHCNOPTUPOBKM TOBapa, AEUCTBUI TPETbUX UL, UU HENPEOLONMMON CUNbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [octaBKa KpynHorabapuTHoro ToBapa 1 ToBapa Becom 60/iee NATU KUNOrPaMMOB A1 PEMOHTa,
YUEHKM, 3ameHbl MU (MnK) BO3BpaT MX MNOTPeBUTENO OCYLLECTBAAIOTCA CUAAaMM M 3a CYeT MpoAasLa
(v3roToBUTENA,  YNONHOMOYEHHOM  OpraHu3auMM  WAW  YNOJAHOMOYEHHOr0  MHAUBWUAYaNbHOrO
npeanpuHMmaTens, umnopTepa). B ciyyae HeMCNONHEHUA faHHOM 06A3aHHOCTM, @ TaK¥Ke Npu OTCYTCTBUM
npoaasua (M3rotToBUTENA, YNOJHOMOYEHHOW OpraHu3aLmmM UAM YNoJHOMOYEHHOTO UHAMBWUAYabHOrO
npeanpuHUMaTens, MMMNopTepa) B MeCTe HaxoxKaeHua noTpebutens poctaska wu (Mau) Bosspar
YKa3aHHbIX TOBapoOB MOFyT OCYLLECTBAATbCA noTpebutenem. lpu 3Tom npogasel, (M3roToBUTEND,
YNO/IHOMOYEHHas opraHu3auus WAM  YNONHOMOYEHHbIM  UHAMBUAYaNbHbLIA  NPeAnpUHUMATED,
umnoptep) 0bsA3aH BO3MECTUTb MOTPEBUTENO Pacxodbl, CBA3aHHbIE C AOCTaBKOM M (MaKM) BO3BpaTom
YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsaBneHua notpeburenem rpe6osaHuii B OTHOLIEHUU HEA,0CTAaTKOB TOBapa

1. MoTpebuten BMNpaBe MPeAbABUTbL MPEAYyCMOTPEHHble cTaTbei 18 Hacroswero 3aKkoHa
TpeboBaHMA K NpoaaBLly (M3roTOBWUTENO, YMOJHOMOYEHHOM OpraHusauuMuM WAW YroAHOMOYEHHOMY
UHOMBUAYANbHOMY MpeanpUHUMaTENto, UMMNOpPTEpPY) B OTHOLUEHUM HEeAOCTaTKOB TOBapa, €C/M OHWU
06HapyKeHbl B TeYEHME rapaHTUMHOTO CPOKa MM CPOKa roAHOCTY.

(B peq,. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHWN TOBapPOB, HA KOTOPbIE rAapPaHTUNHbIE CPOKMU MU CPOKU FOAHOCTU He YCTaHOB/IEHbI,
noTpebutens Bnpase NpefbABUTbL YKasaHHble TpeboBaHUA, eCuM HegOoCTaTKM TOBapoB OBHapyKeHbl B
Pa3yMHbIA CPOK, HO B Npeaenax AByX NeT CO AHA nepefaun ux notpebutento, ecnun 6onee panTenbHbIe
CPOKU He yCTaHOB/IEHbI 3aKOHOM U/IU ,OFOBOPOM.

(n. 1 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUIHbIN CPOK TOBapa, a TaKXKe CPOK ero CAyxbbl UCUMCAAETCA CO AHA nepedayn Tosapa
notpebutenio, ecnM UHOe He MpPeAyCMOTPEHO A[OroBopom. ECiM AeHb nepedayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCYUCIAIOTCA CO AHA U3rOTOBNEHMA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[Ona ce30HHbIX TOBapoB (06yBM, o4eAbl M MNPOYUX) 3TU CPOKU MUCHUCAAIOTCA C MOMEHTa
HacCTyn/JieHnAa COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYM/IEHUSA KOTOPOro onpeaensaeTcs COOTBETCTBEHHO
cybbektammn Poccuiickolt depepaumm UCXO4A M3 KAMMATUMUECKMX YC/IOBMIA MecTa HaXoXAeHMA



noTpebutenei.

Mpu npoaaxe ToBapoB no obpasuam, No NoYTe, a TaKKe B CAy4YadAx, €C/IM MOMEHT 3aKAYeHUA
A0roBoOpa Kynau-npoAaskM U MOMEHT fepefayu ToBapa noTpebuTento He COBMAAAKOT, 3TU CPOKM
MUCYNCNAIOTCA CO [AHA [AO0CTaBKM ToBapa noTpebutento. Ecam noTpebutenb AULLIEH BO3MOMHOCTM
“cnonb3oBaTb TOBap BCAeACTBME OOGCTOATENbCTB, 3aBUCALLMX OT MpoAaBua (B 4YacTHOCTM, TOBap
HYXXOAEeTCA B CrMeumanbHOW YCTaHOBKe, MOAK/IOYEHWUM UM COOpKE, B HEM MMENTCA HeAoCTaTKu),
rapaHTUHLIA CPOK HE TeYeT A0 YCTPaHeHWA MPoAasLoM Takux 06CTOATENHLCTB. ECAM AeHb AOCTasKw,
YCTaHOBKK, MOAK/OYEHUA, cOOpPKM ToBapa, YCTPaHEHWA 3aBUCALMX OT NpoAaBLa OBCTOATENbCTS,
BC/IEACTBME KOTOPbIX NoTpebuTeNb He MOXKET MCNoNb30BaTb TOBap MO HasHa4YeHUIo, OnpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCYUCNAIOTCA CO AHA 3aKNOYEHUA SOTOBOPA KYM/IMU-NPOAAXKM.

(B pen. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, UcKktoYeH. - PegepanbHblit 3aKoH ot 17.12.1999 N 212-03.

CpoK rogHocTm TOBapa onpeaenaeTca Nepmoaom, NCHUCNAEMbIM CO AHA U3rOTOB/IEHNA TOBapa, B
TEYeHWe KOTOPOro OH MPUroAeH K MUCMNOAb30BaHWIO, UAM AaToW, 00 HacTynneHua KOTopoW TOBap
npurogeH K UCnoJsib30BaHUIO.

MpoOOMKUTENbHOCTb CpPOKAa FOAHOCTM ToBapa [AO/BKHa COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUitHble CPOKM MOTYT YCTaHaB/IMBATLCA Ha KOMMNEKTYIOLWME U3EAMA U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. lapaHTUIHbIe CPOKM Ha KOMMIEKTYIOLME U3AEeIUA U COCTaBHbIE YacTU UCYUCAAIOTCS
B TOM e NOopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHO TOBap.

rapaHTMﬁHble CPOKM Ha KOMMNNIEKTYOLWKE n3aesina U CoCTaBHble YacTu TOBapa CYUTAKOTCA paBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHOE€ n3aesne, ecam MHoe He YCTaHOB/IEHO 40roBOPOM. B Cc/qly4dae, eciv Ha
KOMM/IEKTylollee U3fe/Me M COCTaBHYK 4acTb TOBapa B [IOTOBOPE YCTAHOB/EH rapaHTUMHbIA CPOK
MEHbLIEN NPOACIKUTENBHOCTY, YEM TaPaHTUIHBIA CPOK HA OCHOBHOE M3penue, NoTpebutens Bnpase
npeabABUTb Tpe6OBaHMﬂ, CBA3aHHble C HeAOCTaTKaMMn KOMMNEKTYHOLWEro nsgenma u COCTaBHOM 4acTu
TOBapa, NpuU ux 06Hapy>+(eHm1 B TeyeHue FapaHTMﬁHOFO CpOKa Ha OCHOBHOE u3aenune, ec/in MHoe He
npesycCMOTPEHO AOrOBOPOM.
(B pen. ®epepanbHoro 3akoHa o1 17.12.1999 N 212-03)

Ecnu Ha KomnnekTyloLee Usgenmne yCcTaHoBAEH rapaHTUIAHbINA CPOK BONbLUEN NPOAOIKUTENBHOCTH,
Yyem rapaHTUIMHbIN CPOK Ha OCHOBHOM ToBap, noTpebuTenb Bpase NpeabABUTL TDeBOBaHMA B OTHOLLEH UM
HeAOCTaTKOB TOBapa Mpu yC0BMU, YTO HEAOCTAaTKU KOMMEKTYIOLLErO M3e/na 06Hapy»KeHbl B TeYeHMe
rapaHTMNHOroO CpPoKa Ha 3TO WU3Je/ne, HE3aBUCMMO OT MUCTEYEHWA rapaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4. Cpokw, yKasaHHble B HacToALLei cTaTbe, 4OBOAATCA A0 CBEAEHWA NOTpebuTensa B MHGopMaLMm o
TOBape, NpeAoCTaBIAeMOM NOTpebUTeNto B COOTBETCTBUM CO cTaTbeit 10 HacToALero 3aKkoHa.

5. B cnyyanx, Koraa npeaycMoTpeHHbI JOrOBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MeHee AByX NeT
M HeAoCTaTKM ToBapa obHapyeHbl NoTpebutenem no UCTEYEHUU rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX Nnet, noTpebutenb BNpase NpeabABUATL MPOAABLY (M3roToBUTENO) TPE6OBaHMA, NPeayCMOTPEHHbIE
cTatben 18 HacToswlero 3aKoHa, €C/M [OKaXeT, YTO HeAOoCTaTKM ToBapa BO3HUK/IM [0 ero nepesaqu
noTpebuTento UM No NPUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH GepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiABAEHMA CYWECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutens Bnpase MpeabABUTSL
u3rotoButento  (yNosHOMOYEHHOM  OpraHM3aLMu  UAKM  YNOJHOMOYEHHOMY  WMHAMBUAYANbHOMY
npeanpuHuMaTento, umnoprepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HEAO0CTaTKOB, €C/U
AOKAXET, YTO OHU BO3HUK/IM A0 Nepesayum ToBapa NnoTpebUTeNto AU No NPUYMHAM, BO3HUKLLIMM A0 3TOro



MOMeHTa. YKa3aHHoe TpeboBaHne MOXeT 6bITb NpeabABieHO, eC/iM HeAOCTaTKM ToBapa 06HapyXeHbl Mo
MCTeYEeHUN ABYX NIeT CO AHA Nepeaayn ToBapa noTpebuTento, B TeYeHWe YCTaHOBNEHHOMO Ha TOBap CPOKa
cnyx6bl N B TEYEHUE AECATU /IeT CO AHA Nepeaayn ToBapa NoTpebuTento B Clyyae HeycTaHOBAEHUA
CpoKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0B/eTBOPEHO B TeYeHMe ABaALL.aTU AHeN Co AHA ero
npeabasneHna notpebutenem unm obHapysKeHHbIA UM HeAOCTaTOK TOBapa ABMAAETCA HEYCTPaHUMbIM,
notpebutens no csoemy BbiGOPY BrpasBe NPeabABUTL U3rOTOBUTENO (YNOAHOMOYEHHOW OpraHM3aLmm
UNN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENO, UMMNOPTEPY) UHbIE MPEeAYyCMOTPEHHbIe
NyHKTOM 3 cTaTbu 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBap W3roTOBUTENIO
(yNONHOMOYEHHOW OpraHu3auMM WAU YNOAHOMOYEHHOMY WHAMBUAYaNbHOMY MpeAnpUHUMATENIO,
umnopTepy) u noTpeboBaTb BO3BPaTa ynNauyeHHOM AEHEKHON CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcrpaHeHMe HeAOCTaTKOB TOBapa M3rotoButenem (NpoAaBLOM, YNOAHOMOYEHHOM
opraHusauuei Ma1n ynoNHOMOYEHHbIM MHAMBUAYA/bHbIM NPeanpUHUMaTENnem, UMMNoOpPTepom)
(B pen. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecv cpok ycTpaHeHMA HeJOCTaTKOB TOBapa He onpeaeseH B MMCbMeHHOM popme cornalieHnem
CTOPOH, 3TW HEeAO0CTaTKM [O/KHbI ObiTb YCTPaHEeHbl M3roToBUTENEM (MPOAaBLLOM, YNOJHOMOYEHHOM
opraHusauuen UAM  YNOAHOMOYEHHbIM  WHAMBUAYAsSbHBIM  MNpPeAnpUHUMATENEM, UMNOPTEPOM)
He3amen/IMTeNbHO, TO €CTb B MMHUMANbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMbBIN AN UX YCTPaHEHUA C
y4eTom 06bl4HO NpuUMeHAemoro cnocoba. Cpok ycTpaHeHMs HeAO0CTaTKOB TOBapa, Onpeaensiembli B
MMCbMEHHO popme cornatieHnem CTOPOH, He MOXKET MPeBbIaTh COPOK MATL AHEHN.

B cnyyae, ecnu BO Bpema yCTpaHEHMA HeJ0CTaTKOB TOBapa CTAHET OYEBUAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B onpegesieHHbl CornalleHMem CTOPOH CPOK, CTOPOHbI MOTMYT 3aK/OYUTb COrfalleHue o
HOBOM CpOKe YCTpaHeHMA HeJoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAUMbIX ANA YCTpaHeHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTeit (AeTanei, maTepuanos), 060pyaoBaHNa UM Noao6HbIE NPUYUHBI
He AB/NAIOTCA OCHOBaHMEM AA 3aKNIOYEHMA COTNALLEHUA O TaKOM HOBOM CPOKE M He 0CBOBOMAaloT OT
OTBETCTBEHHOCTU 33 HapyLlEeHWe CPOoKaA, onpeaeneHHoro cornaweHmem CTOPOH NepBOHA4YaNbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. B oTHOWweHWM TOBapoOB ANUTENBLHOTO TMO/Ib30BaHUA WM3roToBUTENb, Mpojasel, nAubo
YNO/IHOMOYEHHasA OpraHM3aLma UanM YNOoAHOMOYEHHbIA UHAMBUAYANbHBIA NpeAnpuHMMaTeNb 06a3aHbI
npu npeabasieHUM notpebuTesiem yKasaHHoOro TpeboBaHUA B TPeXAHEBHbIA CPOK 6Ge3Bo3MesgHO
NpefocTaBuUTbL NOTpebuTento Ha nepuos, PEMOHTa ToBap AAWUTEIbHOTO MOAb30BaHMA, obnagatoLmi
3TUMMU K€ OCHOBHbIMM MOTPEObUTENbCKUMUK CBOMCTBaMM, 0beCneuns AOCTaBKy 3a CBOM cyeT. MepeyeHb
TOBapOB A/IUTE/IbHOTO MONb30BaHWA, Ha KOTOpble yKasaHHoe TpeboBaHME He pacrpocTpaHAeTcs,
ycTaHaBnusaeTca lNpasutenbcTteom Poccuiickoit depepauumu.

(B pen. ®PepepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yctpaHeHMA He40CTaTKOB TOBapa rapaHTUitHbIN CPOK Ha HEero NPoA/ieBaeTCcA Ha Nepuoa,
B TeYeHMe KOTOPOro TOBap He WMCMO/Nb30BancA. YKasaHHbI Nepuos MCYUCASEeTCa COo AHA obpalieHus
notpeburens c Tpebosanvem 06 ycTpaHeHUn HEAOCTATKOB TOBapa A0 AHA BblAA4W €ro NO OKOHYAHUU
pemoHTa. [lpu Bbigaye TOBapa W3rotoBUTeNb (MpoaaBel, YMNOAHOMOYEHHas OpraHMsauMa Wau
YyNONHOMOYEHHbIM  MHAMBUMAYaNbHLIA  NpeAnpUHUMaTENb, umnoptep) o6a3aH npeaocTaBUTL B
nUcbMeHHoW dopme notpebutento MHGopmaumio o gaTe obpalyeHus noTpebutensa c TpebosaHuem 06
ycTpaHeHun obHapy>eHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepejauu Tosapa notpebutenem ans
yCTpaHeHuUA HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAOoCTaTKOB ToBapa C WX onucaHuem, o6
MCNONb30BaHHbIX 3aNacHbIX YacTaAxX (AeTanax, matepuanax) M o AaTe Bblgaduu ToBapa noTpebutento no
OKOHYaHUM yCTPaHEHUA HeJOCTaTKOB ToBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpwn ycTpaHeHWM HeAOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMEKTYIOWEro U3aenua unm



COCTaBHOM 4YacTU OCHOBHOTO W34E/NUA, Ha KOTOPble YCTaHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBbIE
KOMM/IEeKTylollee usaesme UAM COCTaBHYHO Y4acTb OCHOBHOMO M3AEANA YCTaHaB/MBAETCA rapaHTUHbIN
CPOK TOM e NPOAO/IKUTENbHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLLEE U3AENNE UAN COCTaBHYIO
4acTb OCHOBHOTO U3eUA, €CIN UHOE He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUINHbIN CPOK UCYUCIAETCA
CO AHA BblAAYM NOTPEBUTENIO 3TOro TOBapa No OKOHYaHUKU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 21. 3ameHa TOBapa HEeHageXallero Kayecrsa

1. B cnyyvae obHapy»xeHuUa noTpebutenem HeLOCTaTKOB TOBapa v NpeabABaeHUA TpeboBaHUA O ero
3ameHe npopasel, (M3roTOBUTENb, YMNONHOMOYEHHAA OpraHUsauua WAW  YNOJHOMOYEHHbIN
WHAMBMAYaNbHbIA NpeanpuHUMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TeYeHWe ceMun AHel
CO [iHA NpeAbABAEHUA YKa3aHHOro TpeboBaHuA NoTpebutesem, a npu HEO6XOAUMOCTU AONONHUTENBHOM
MPOBEPKM KayecTBa TaKoOro ToBapa NpoAaBLOM (M3roToBUTE/NIEM, YNONHOMOYEHHOMN opraHusaLueit uam
YNOJIHOMOYEHHbBIM UHAUBUAYaNbHLIM NPEANPUHUMATENIEM, UMMOPTEPOM) - B TeYEHUe ABaALaTU AHel
CO AHA NpeabABAeHUA yKa3aHHOTo TpeboBaHuA.

Ecnam y npopasua (M3roToBUTENs, YNONIHOMOYEHHOM  OpPraHW3auuM WAU  YNONHOMOYEHHOTo
WHAMBUAYANbHOTO NpeanpuHUMaTeNa, UMMNopTepa) B MOMEHT NpeabaBaeHUsA TpeboBaHUsA OTCYTCTBYET
HeobxoAnMbI ANA 3aMeHbl TOBap, 3aMeHa AO/KHa BbiTb NpoBeAeHa B TeYeHMe MecAua CO AHA
npeabABNEHUA TaKoro TpebosaHus.

B paiioHax KpaiiHero CeBepa M NpUpaBHEHHbIX K HUM MecTHoCTAx TpebosaHWe noTpebuTens o
3ameHe TOBapa MOA/IeXMUT yA0BNETBOPEHUIO MO €ro 3asABNEHNUIO B CPOK, HEOBXOAMMbIN ANA oYepeaHO
AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV PaiOHbl, B CNy4ae OTCYTCTBMA Yy Npoaasua (M3roToBuTens,
YyNO/HOMOYEHHOW OpraHusauMM WA YNONIHOMOYEHHOTO WHAWMBMAYANLHOrO npeAnpUHUMaTens,
nmnopTepa) He06Xo0AMMOro A/1A 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3aHHOro TpeboBaHuA.

Ecnun ans 3ameHbl ToBapa TpebyeTca 6onee cemu AHeit, no TpebosaHuio noTpebutens npoaaseLl,
{(nsrotoBuTEnb NMGO YNONHOMOMEHHAR OPraHW3aUMA WMAM  YNONHOMOMEHHBIY  WHAWBUAYANbHDBI
npeanpuHUMaTeNb) B TeYeHUe TPeX AHEN CO AHA NpeabaBaeHus TpeboBaHUA O 3aMeHe ToBapa 06a3aH
6e3B03Me3nHO NpeaoCTaBUTb NOTPEBUTENIO BO BPEMEHHOE MOAb30BaHME Ha Mepuoj 3ameHbl TOBap
ANUTENIbHOMO M0Nb30BaHWUA, 06/1a4aloWNA STUMKU Ke OCHOBHBIMMU MOTPEBUTENBCKUMU CBONCTBAMMU,
obecneuns ero AOCTaBKy 3a CBOIA CYET. ITO MPABUIO HE PACMPOCTPAHALCTCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpenenaeTcs B COOTBETCTBUM C NMYHKTOM 2 cTaTbm 20 HacToAwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHag/iexalllero Ka4yecTsa A0/MKeH 6biTb 3aMEHEH Ha HOBbII TOBap, TO €CTb Ha TOBap, He
6bIBLIKI B ynoTpebieHnu.

Mpn 3ameHe ToBapa rapaHTUMAHbLIA CPOK MCYMCNAETCA 3aHOBO CO AHA Nepeaayn Tosapa
notpeburento.

CraTtba 22. CpOKM yA,0B/IeTBOPEHUA OTAE/bHbIX TpeboBaHuii noTpebutens
(8 pen. PepepanbHoro 3akona o1 21.12.2004 N 171-$3)

TpebosaHua noTpebutena o copasMepHOM YMEHbLUEHWUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxofoB Ha uCMpas/ieHWe HeAOoCTaTKOB TOBapa MOTpeGUTeNEM WM TPETbUM /AWLOM, BO3BpaTe
ynaa4eHHoW 3a ToBap AEHEXKHOM CyMMbI, @ TakKe TpeboBaHMe O BO3MELLEHUM YBbITKOB, NPUYMHEHHBIX
notpebuTento BCAeACTBME MPOJANKM TOBapa HEHaZ/eallero Kayectsa /auMbO npeaocTaBAeHuUs
HeHaanexalweh nHGopmauum O TOBape, MOANENKAT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusaunet UAn YNOAHOMOYEHHbLIM HHAUBUAYAALHBIM NPEANPHHUMATENEM,
MMNOPTEPOM) B TEUEHME AECATU AHEI CO AHA NPEeAbABNEHUA COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Cratba 23. OTBeTCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJIHOMOYEHHON OpraHusauuu UaU
YNOJ/IHOMOYEHHOr0 MHAUBUAYaNbHOro NpeanpuHUMAaTensa, UMNopTepa) 3a NPOCPOUKY BbINONAHEHMUSA
TpeboBaHMii noTpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLueHue npeaycMOTPeHHbIX cTaTbamu 20, 21 1 22 HacToALLEro 3aKoHa CPOKOB, a TakXKe 3a
HEBbINONHEHME (334epXKY BbINONHeHUA) TpeboBaHWA NoTpebUTens o NPeaoCTaBaeHUN emMy Ha Nepuos,
peMOHTa (3aMeHbl) aHaIorMYHOro ToBapa NpPoAaBeL, (M3roToBUTE b, YNONHOMOYEHHas opraHu3aLma uam
YNOHOMOY€EHHbIN UHAMBUAYANbHBIN NPeAnPUHUMATENb, UMNOPTEP), AOMYCTUBLLUIA Takue HapyLUeHuA,
ynnadymsaeT NoTpebuTento 3a Kaxaplit AeHb NPOCPOYKM HEYCTOMKY (NeH0) B pasmepe 0AHOro NPOoLLeHTa
LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensaeTca, UCXOAA M3 €ro LeHbl, CYLLEeCTBOBABLUE B TOM MECTe, B KOTOPOM
Tpebosanne noTpebuTens AOMKHO OGbiio GbiTb YAOBAETBOPEHO NPOAABLUOM (M3rOTOBUTENEM,
YyNO/IHOMOYEHHON OpraHM3auueil UAM YNONHOMOYEHHBIM WMHAMBUAYANbHLIM NpeAnpUHUMATENEM,
MMMNOPTEPOM), B AeHb J06POBONBHOMO YAOBNETBOPEHUS TaKoro TpeboBaHUA UMW B A€Hb BbIHECEHMWA
cyaebHoro peleHua, ecnm Tpe6oBaHue f06POBONBHO YA0BAETBOPEHO He 6biNo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbiNoaHeHUA TpeboBaHMIl NOTPebUTENa B CPOKK, NpeaycMOTpeHHble cTaTbamm 20 -
22 Hactosiwero 3akoHa, noTpebutenb BnpaBe Mo CBOEMy BbI6OPY MPeabABUTb MHble TPpeboBaHUS,
YCTaHOBNEHHble cTaTbel 18 HacToALLero 3akoHa.

Cratba 23.1. MocnepctsuAa HapyleHWsA NPOAABLUOM CPOKa Mepesayn npeABapUTENbHO
on/iayeHHoro ToBapa notpeburenio
(BBeaeHa PepepanbHbiM 3aKkoHOM OT 25.10.2007 N 234-13)

1. floroBop Kyn/in-npoaaku, npeaycmatpusatowuii 06a3aHHOCTb NOTpebuTens npeasapuTebHO
ONAaTUTL TOBap, IO/IKEH COAepPXKaTb YCNOBKE O CPOKe Nepeaayu Tosapa notpebutento.

2. B cnyvae, echv npopasel, NOMYYMBLUMIA CyMMy NpeaBapuTenbHON onnaThl B onpeaeneHHOM
AOroBOPOM KYM/IM-NMPOAANKM pa3mepe, He UCMONHUA 06A3aHHOCTL MO nepeaaye Tosapa noTpebuTento B
YCTaHOBNEHHbIN TakKMM JOrOBOPOM CPOK, NOTpebMTE/b N0 CBOEMyY BbI6OpY Bripase NoTpe6oBaTh:

nepeAayu onaaveHHoOro ToBapa B YCTaHOB/IEHHbIM MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapUTeNbHOW ONaThl TOBapa, He NepeAaHHOro NPoAaBLIOM.

Mpu aTom noTpebuTenb BNpase NoTpeb0BaTh TaKKeE MNONHOMO BO3MELLEHUA YBbITKOB, MPUYMHEHHDIX
eMy BC/NeACTBME HapYLEHWA YCTAHOB/NEHHOrO [JO0roBOPOM  KYMAW-MPOAAKM CPOKa nepeaayu
npefBapuTe/ibHO OM/IaYeHHOro ToBapa.

3. B cnyyae HapyweHua ycTaHOBNEHHOrO [JOroBOPOM Kynau-npoAaxM CpoKa nepeaayn
NpeABapuUTeNbHO ONMAYEHHOMO TOBapa NOTPebuTeNto Mpoaasel, yniauneaeT emy 3a Kawablih AeHb
NPOCPOYKU HEYCTOMKY (NeHu) B pasmepe NONOBUHbBI MPOLLEHTa CyMMbl NpesBapuTeNbHOM OnNaThl TOBapa.

HeycToitka (neHu) B3biCKMBaETCA CO AHA, KOrA4a Mo AOrOBOPY KyMau-npodaku nepesaya ToBapa
notpeburesio AomxHa 6bina 6biTb OCyllecTBAeHa, A0 AHA NepeAadn Tosapa NOTPE6UTENIO MAK A0 AHA
yAoBneTBopeHus TpebosaHua NnoTpebutens o BO3BpaTe eMy NPeABapUTENbHO YNAa4eHHOW UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycTOWKWM (MeHW) He MOMKeT npeBbllaTb CyMMy
npeABapuUTeNbHOM ONNaTbl TOBapa.

4. TpeboBaHua notpebutena o Bo3BpaTe ynaayeHHON 3a TOBap CYMMbl U O NONHOM BO3MELLEHUM
ybbITKOB NOA/NEKaT yAOBNETBOPEHUIO MPOAABLOM B TEYEHME AECATW AHEH CO AHA NPeabABAEHMS



COOTBETCTBYIOLLErO TPEBOBAHUA.

5. TpebosaHuAa noTpebWUTeNs, YCTAaHOBNEHHbIE MYHKTOM 2 HacTOALLE CTaTbW, HE noanekar
YAOB/NETBOPEHUIO, €CNM MNPOAABEL, [OKaXKeT, YTO HapylleHWe CPOKOB nepedayv noTpebutento
npeaBapuTe/IbHO OMIaYeHHOro ToBapa MPOM3OLWW/I0 BCAEACTBUE HENPEOoAO/IMMON CUbl UM MO BUHE
notpeburtens.

Crarba 24. Pacvetbl ¢ norpeburenem B cay4yae MPuUoGPeTEeHUA MM ToBapa HeHagneXaliero
KayecTBa

1. Mpu 3ameHe TOBapa HeHaj/1exallero KayecTBa Ha TOBAP 3TOM Ke MapKu (3TUX Ke modenun u
(nnu) apTuKyNa) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCA.
(B pea. depepanbHoro sakoHa ot 25.10.2007 N 234-d3)

2. pu 3ameHe TOBapa HeHaANeXallero KavyecrTsa Ha TaKOW Ke TOBap Apyrod mapku (Mmoaenwu,
apTUKyna) B CNyvae, eC/IM LieHa TOBapa, NOAJIENALLEro 3aMeHe, HUKe LieHbl ToBapa, NpeAoCTaBNeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL Pa3HULLY B LieHaX; B ClyYae, eC/IM LeHa ToBapa, NoANexallero
3ameHe, Bbllle LeHbl TOBapa, MNpPeAoCTaBNeHHOro B3aMeH, pa3HMUa B LEHax BbinjaayuMsaercs
notpebutento. LieHa ToBapa, noAneallero sameHe, onpeAenaeTca Ha MOMEHT ero 3ameHbl, a ec/u
TpebosaHne noTpebutena He yAOBNETBOPEHO MPOAABLOM, LeHa 3ameHAeMoro ToBapa M LeHa
nepenaBaeMoro B3aMeH ToBapa ONPeAenAlTcA Ha MOMEHT BbIHECEHUS CYAO0M PeLleHMA O 3ameHe
TOBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npeabasaeHuna notpebutenem TpeboBaHUA O COPAa3MEPHOM YMEHbLUEHUW NMOKYMHOM
LieHbl TOBapa B pacyeT NpMHMMaeTCA LieHa ToBapa Ha MOMEHT NpeabaBAeHnUsA noTpebutenem tpebosaHums
06 yueHKe 1nun, ecnn oHo J06POBO/IBHO He YAOBIETBOPEHO, Ha MOMEHT BbIHECEHWA CYA0M PELLEHUSA O
COpasMepHOM YMEHbLUEHUW MOKYMHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. MNpu Bo3BpaTe TOBapa HeHaAeXallero KayecTsa notpeburtens snpase TpeboBaTh BO3MeLLEHUA
PasHULbl Mexay LEeHOM ToBapa, yCTaHOB/NEHHOW A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMeHT f,06POBO/ILHOTO YA0BNETBOPEHUA TaKOro TpeboBaHUA UK, ecan TpebosaHWe A06POBONLHO He
YO,0B/NIETBOPEHO, Ha MOMEHT BbIHECEHWUA CYA0M PeLleHUs.

(n. 4 BBepeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pesn. ®enepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnydqae BosspaTa ToBapa HeHaf/leXalluero Kayecrsa, MpogaHHoro B Kpeaur, noTpebutento
BO3BpalLaeTCcA ynaayeHHas 3a TOBap [eHeKHad CyMMa B pasmepe MOralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLaeTca naaTa 3a npeaocTaBieHue KpeauTa.

(n. 5 B pen. PesepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/IeXKalLero Kayecrsa, NpuobpeTeHHOro notTpebuTtenem sa cyet
notpebutenbckoro kpeauTa (3aima), Nnpoaasel, 06A3aH BO3BPATUTL NOTPEBUTENIO yNIaueHHYIO 3a TOBap
AEHEXHYIO CYMMY, a TaKXe BO3MEeCTUTb ynsiaveHHble I'lOTpe6MTEIIEM MPoUEeHTbl U UHbIE NaaTeXu no
floroBopy notpebutenbCcKoro KpeauTa (3aima).

(n. 6 BBeAeH PesepasnbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbs 25. MNpaBo notpe6utens Ha 06MeH TOBapa HageXallero Kayecrsa

1. MNotpebutenb Bnpase 0b6MeHATb HEMNPOAOBONLCTBEHHbIM TOBap HaA/eKallero KayecTBa Ha
aHanorMyYHblit ToBap y NpoAasLa, y KOTOPOro 3TOT ToBap 6bif NPUOBPETEH, ecM yKasaHHbI ToBap He
nogowen no dopme, rabaputam, GacoHy, pacuBeTKe, pasmepy MAU KOMNAEKTaLUM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)



nOTpeﬁldTeﬂb MMeeT NpaBo Ha obmeH HeNnpo40BO/IbCTBEHHOMO TOBapa Had/ieXKallero Ka4yecrsa B
Te4yeHue YeTbipHaauaTn ,D,Heﬁ, HE CYUTaA AHA ero NOKYynKu.

O6meH HenpoAoBO/ILCTBEHHOTO TOBapa HaA/leXKallero KayecTBa MPOBOAUTCA, €CAM yKa3aHHbIN
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIA BUA, NOTpebUTenbckne cBOMCTBa, NAombbI,
pabpuyHble APNbIKKM, 3 TaKKe MMEETCA TOBaPHbIN YeK UM KacCoBbIM YeK MBO MHOWM NOATBEPKAAIOLLNIA
on/aTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBME Y NOTPebuUTens TOBapHOro YeKa MM KacCoBOro Yeka
nnbéo nHoro noarsepXaatowWero onnarty Tosapa AOKYMeHTa HE MNWAET €ro BO3MOMHOCTN CCbiN1aTbCA Ha
CBUAETENbCKME NOKa3aHms.

(B pea. ®epepanbHoro sakoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoOB, He MogsexallmMx obMeHy No OCHOBAaHUAM, YKa3aHHbIM B HacTOALLEN CTaTbe,
yTBep:aaetca MpasutenbctBom Poccuiickoin Peaepaumu.

2. B cnyyae, ecnm aHaNorMYHbIA TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 06pallueHus notpebutens K
npoaasuy, noTpebuTtenb Bnpase 0TKas3aTbCA OT UCMONHEHUA AOrOBOPa Kynau-npodaxu u notpebosatb
BO3BpaTa ynaayeHHOM 3a yKasaHHbIN ToBap AeHEeXHOoW cymmbl. TpeboBaHue noTpebutena o sBosspaTe
ynna4YeHHON 3a yKasaHHbIV TOBap AEHEXHOW CYMMbl NOANEXKUT YA0BNETBOPEHUIO B TEYEHME Tpex AHel
CO AHA BO3BpaTa yKasaHHOro Tosapa.

Mo cornaweHuto notpebutena ¢ npoaaBLomM O6MeH ToBapa MOMKEeT BbiTb MpeaycMOTPeH npwu
NOCTYN/IeHUM aHasorMYHOro ToBapa B MpogaKy. poaasey, 06s3aH He3aMeANUTENbHO COOBLWUTD
ﬂOTpE6VITEI'IlO O NocTynaeHnn aHasnorM4HOro Tosapa 8 npogaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiif 3aKoH ot 25.10.2007 N 234-$3.

Cratba 26.1. inctaHUMOHHbBIM cnocob npogaxku Tosapa
(BBepeHa PepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HUYHOW KYNAM-MPOLaXKU MOKET B6biTb 3aK/J0YeH Ha OCHOBaHUWM O3HAKOMIEHMSA
notpebutena c npeANoXKeHHbIM NPOAABLOM ONWUCaHUEM TOBapa NOCPEACTBOM KaTa/oros, NPOCMEKTOB,
ByKneTos, HOTOCHUMKOB, CPECTB CBA3M (TENEBU3UOHHOIA, MOYTOBON, PaAUOCBA3N 1 APYTUX) MU UHBIMM
MCKNIOYAIOLWMMM BO3MOXKHOCTb HEMoCpeACTBEHHOrO O3HaKOMJ/IEHMA noTpebutens ¢ ToBapom u60
obpasuom ToBapa MpW 3aKNIOYEHUM TaKOro AOroBopa (AWCTaHUMOHHBIA cnocob npoaaxu Tosapa)
cnocobamu.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpopasBuom [0 3aK/ilO4eHMA [OroBopa [JO/MKHa bbiTb npeaocTaBneHa notpebutento
UHPopmauma 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 aapece (MecTe HaxOXAeHMUA)
npoaasLa, 0 MecTe WU3roTOBNEHWUA TOBapa, O MOJHOM GUPMEHHOM HAaUMEHOBaHUM (HaMMEHOBaHUMK)
npoAasua (3rotosBuTens), o LieHe 1 06 ycnoBuaAx NnpruobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CAYHK6bl,
CPOKe roAHOCTU U rapaHTUMHOM CPOKe, O NopAJKe OM/IaThl TOBAPa, a TaK¥KE O CPOKE, B TEYEHME KOTOPOro
AenCTByeT Npea/loXKeHUe 0 3aKNHUEeHUMU A0roBopa.

3. NoTpebutento 8 MOMENT noCTaBKM TOBapa A0NKHA BbITb B NUCbMeHHOW popme NpeaocTaBAeHa
UHPopmaLma o ToBape, NpeaycMOTpeHHas cratbeit 10 HacToALLero 3aKoHa, a Takxe npeaycMoTpeHHas
NYHKTOM 4 HacToALLe cTaTbh MHPOPMaLLMA O NOPAAKE M CPOKax BO3BpaTa ToBapa.

4. NMoTpebuTenb BNpase 0TKa3aTbCA OT TOBapa B Nt060e Bpems 40 ero nepeaaqu, a nocne nepesayn
TOBapa - B Te4EeHUe cemu gHel.

B cnyyae, echm uHbopmauma o nopaaKe U CPOKax BO3BpaTa ToBapa HaANeallero KayecrTsa He
6bina npesocTaBneHa B NMMCbMeHHOW GOPMe B MOMEHT [OCTaBKM ToBapa, MoTpebuTenb Bnpase
OTKa3aTbCA OT TOBapa B TeHEHMeE Tpex MecALLeB C MOMEHTa Nepeaayu ToBapa.



Bo3BpaT ToBapa Haa/1exKallero KauectTsa BO3MOMEH B C/lydae, eC/iv COXpaHeHbl ero ToBapHbIM BUA,
noTpebutenbcKkMe CBOMCTBA, @ TaKXKe LOKYMEHT, NOATBEPIKAAIOLLMIA GaKT M yCNOBUA MOKYMNKU YKa3aHHOro
ToBapa. OTcyTcTBUE Y NOTPebUTens AOKYMEHTa, NOATBEPKAAOWEro GakKT U YCI0BUA MOKYMKK TOBapa, He
NULLIAeT ero BO3MOMHOCTU CCbiNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeTeHus Tosapa y [AaHHOro
npoaasLa.

MoTpebutenr He BMpaBe OTKa3aTbCA OT TOBapa HaANeXallero KayecTBa, MWMeoLero
nHOnBNAYyanbHO-oNnpegeneHHbie csoﬁcrea, ecnm YKaSaHHbH‘;\‘ TOBap MoXxer 6bITb ncrnonb3osaH
UCKNIOYUTENBHO NpUoBpeTaloLMMm ero notTpeburenem.

Mpu oTKase noTpebuTens oT ToBapa NPoOAaBeL, AOMKEH BO3BPATUTL €My AEHEXHYIO CYMMY,
ynnadeHHylo notpebutenem no AOroBopy, 3a MCKAOYEHMEM PAcXOAO0B MNpoOAaBLa Ha A0CTaBKy OT
notpebutena BO3BPALLEHHOrO TOBapa, He NoO3gHee YemM 4Yepe3 AecATb AHeN CO AHA NpeabABAeHUA
noTpebuTenem cooTBeTCTByHOLLEro Tpe6oBaHMUA.

5. MocneacTsma NpoaaXKu ToBapa HEHaA/1eXKaLLEero KayecTBa AUCTaHLUMOHHbBIM CNocobomM Npoaasku
TOBapa YyCTaHOB/1IE€HbI MONIOXKEHUAMMU, NPefYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALlero 3akoHa.

Cratba 26.2. Mpasuna npoaaKu otae/bHbiX BUA,0B TOBapoB
(BBepeHa depepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-13)

MpaBuna nNpoaaxku OTAe/IbHbIX BUMAOB TOBAapOB yCTaHaBAMBalOTCA MpaBUTENbCTBOM Poccuitickoi
Pepepauun.

nasa lll. SALLIUTA NPAB NOTPEBUTE/NEN NPU BbINOJIHEHUMN
PABOT (OKA3AHWUU YCANYT)

Cratba 27. Cpoku BbiNnoNHeHUA paboT (oKasaHuAa ycayr)

1. Wcnonnutenb 06A3aH OCywecTBUTb BbiMosHeHWe paboTbl (OKasaHWe yciyru) B CPOK,
yCTaHOB/IEHHbI NPaBUAaMU BbINONHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHWUA OTAe/IbHbIX BUAOB YCAyr)
WM [OrOBOPOM O BbINMOSIHEHMU PAboT (OKasaHWM ycayr). B aorosope o BbiNOAHEHUWU paboT (OKaszaHMK
YCNyr) MOXET NpeaycMaTpuBaTbCA CPOK BbiMONHeHUsA paboTbl (OKa3aHMA YCIyru), ecnmn yKasaHHbIMU
npaBMaamMuM OH He MNpPeaycCMOTPEH, a TaKKe CPOK MeHblUei MPOAO/IKUTENIbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMKU NpaBuaamMu.

2. CpoK BbinonHeHua paboTbl (OKazaHUA YCAYrM) MOSKET OnpenenaTbCa Aatoi (nepuoaom), K
KOTOPOW A0/MKHO 6bITb 3aKOHUYEHO BbINOIHEHWE PaboTbl (OKa3aHue ycayrm) unu (1) gatoin (nepuoaom), K
KOTOPOW UCNOIHUTENb JOIKEH NPUCTYMUTbL K BbINMOAHEHUIO PaboTbl (OKa3aHUio ycayru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnu BbinosHeHne paboTbl (OKasaHMe yCayrn) oCyLecTBAAETCA Mo YacTam (JocTaBKa
NepuoaMYecKkor neyaTn, TexXHUYeckoe OOCAYKMBaHWE) B TedeHMe CpoKa [AeWCTBMA J0orosopa o
BbINO/HEHUW paboT (OKa3aHMM yCAyr), AOMKHbI NPeAyCMaTpMUBaTLCA COOTBETCTBYIOLLME CPOKM (neproapbl)
BbINO/IHEHWA Takux paboT (0KasaHua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYyCMOTPEHbI TaKXKe CPOKM 3aBeplueHus
OTAe/IbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepeH ®enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneacTBUA HapyLIEHUA MCMOJIHUTENIEM CPOKOB BbINOAHEHUA pabor (oKasaHuA
ycnyr)

1. Ecnmn ncnonHutenb Hapywua Cpoku BbiNonHeHUA paboTbl (OKasaHWUA yCayru) - CPOKM Hayana u
(MnK) OKOHYAHUA BbINONHEHWS pPaboTbl (OKa3aHUA ycayru) u (MUAKU) NPOMENKYTOUHbIE CPOKM BbIMONHEHUA



paboTbl (OKasaHUA ycayru) uam Bo BpemMs BbinoaHeHUsa paboTbl (OKasaHWA yCayru) CTano o4eBUAHbIM, YTO
OHa He ByaeT BbINOSIHEHA B CPOK, NOTPebUTeb Nno ceoemy Bbibopy Bnpase:
(B pea. ®epepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, oT 25.10.2007 N 234-33)

Ha3HaYUTb UCMONHUTENIO HOBbI CPOK;
(B pea,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NOpyYUTb BbINOJHEHWE PaboTbl (OKasaHWe YCAyru) TPETbMM NMUAM 32 PasyMHYIO LeHYy MAu
BbIMOJIHUTb €€ CBOMMU CUAMU U NOTPeboBaTb OT UCNOHUTENA BO3MELLEHUA NMOHECEHHbIX PacXo40B;

noTpeboBaTb yMeEHbLUEHMA LieHbl 33 BbINOIHEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWUA AOrOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHUK ycayru).
(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHUA YBbITKOB, NMPUUMHEHHbIX EMY B
CBA3M C HapyLUEHWEeM CPOKOB BbINONHEHUA PaboTbl (OKasaHUA ycayru). YObITKM BO3MELLAKOTCA B CPOKM,
yCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMi noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBatOTCA B 4OrOBOPE O BbINONHEHUM PaboTbl (OKasaHuu ycayrum).
(B pes. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae NPOCPOYKM HOBbIX CPOKOB HOTDEGMTeﬂb Bnpage npeabABUTb UCMNONHUTENHOD WUHbIE
TpQﬁOBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa BbINonHeHHON paboTbl (OKa3aHHOW ycayru), BO3BpaLlaeman NoTpebutenio npu oTkase ot
UCNOJIHEHNA [0roBopa O BbINOAHEHUMU pPaboTbl (OKasaHUM YCAyrK), a TaKXKe Y4YUTbiBaemas npu
YMEHbLUEHUW LieHbl BbIMONHEHHOW PaboTbl (OKa3aHHOM ycAyru), OnNpeaensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 ctatbn 24 HacToALero 3akoHa.

(B pea. ®epgepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

4. Mpwu OTKase OT UCMOJIHEHUS AOrOBOPa O BbINOAHEHUM PaboTbl (OKa3aHWKU YCAYrn) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, MPOU3BEAEHHbIX B MPOLECCE BbiNo/HEHUA paboTbl
(okasaHus ycnyru), a TakKe naaTbl 3a BbINOJHEHHYO paboTy (OKasaHHYK YCAyry), 3a UCKAIOYEHUEM
cNnyyas, ecnun notTpebuTeNb NPUHAN BbINOIHEHHYO paboTy (OKasaHHYy ycayry).
(B pea. ®epepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3al, UcKNtoYeH. - PegepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B c/y4ae HapyleHWA YCTaHOB/IEHHbIX CPOKOB BbIMONAHEHWA PaboTbl (OKasaHuAa ycayru) uau
Ha3Ha4YeHHbIX NOTPebuTeNnem Ha OCHOBaHWUM NyHKTa 1 HaCTOALLEN CTaTbW HOBbIX CPOKOB UCMONHUTENb
yniayusaet notpebuTento 3a Kaxablil AeHb (4ac, eciv CPOoK onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKa3aHMA yC/iyru), a ecam LeHa
BbINONHEHUA paboTbl (OKasaHWA ycayru) AOroBOPOM O BbiNOAHEHWM paboT (OKasaHuM yeayr) He
onpegeneHa - oblei uUeHbl 3akasa. [OroBopom O BbiNOJHEHWWM PaboT (OKasaHUM yCayr) mexkay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNAEH 60/1ee BbICOKMI pa3mep HEYCTOMKHU (NeHu).

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heycrolika (neHs) 3a HapyLleHWe CPOKOB Hayana BbiNnoNHeHWs paboTbl (OKa3aHuMa ycnyru), ee stana
B3bICKMBaETCA 3a KaXApbli AeHb (4ac, ecM CPOK onpeaesieH B Yacax) NPOCPOYKM BM/IOTb A0 Hayana
BbiMoNHeHNA paboTbi (OKasaHWA ycayru), ee atana van npegbABAeHuA noTpebuTtenem TpeboBaHmi,
npeayCcMOTPEHHbIX MYHKTOM 1 HacToALLelN cTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



HeycToitka (neHs) 3a HapylieHMe CPOKOB OKOHYaHWA BbINoAHeHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 32 KaXKAblM AeHb (4ac, ecnu CPoK onpegesneH B Yacax) MPOCPOYKMU BMIOTb A0
OKOHYaHMA BbIMNONHEHUA PaboTbl (OKasaHMA ycnyru), ee 3Tana WAW MpPeabaBleHUA noTpebutenem
TpeboBaHMM, NPesyCMOTPEHHbIX MYHKTOM 1 HacToslLen cTaTbu.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutesieM HeyCTOMKKU (MeHU) HE MOMKET NpeBbillaTb LEeHY OTAEeNbHOro
BnAa BbiMONHEHWA paboTbl (OKasaHWA ycayrn) van obLyto UeHy 3akasa, ecnn LeHa BbiMoMHEHWA
oTaenbHoro Buaa pabotbl (OKasaHWA ycnyru) He onpepeneHa AOrOBOPOM O BbiMOIHEHWUM pPaboThl
(okazaHuu ycayru).

Pasmep HeycToWKM (MeHU) onpeaenserca, MCXOA4A U3 LEeHbl BbiMONHeHWA paboTbl (OKasaHwA
YCNYrun), a €Cn yKasaHHas LieHa He onpeaeneHa, Ucxoas U3 obLeit LieHbl 3aKkasa, CyLLecTBOBaBLLeN B TOM
mecTe, B KOTOpom TpeboBaHWe noTpebutena foNKHO 6b110 BbITb YAOBNETBOPEHO UCMONTHUTENEM B AEHb
A06p0OBONILHOrO YA0BNETBOPEHUA TAaKOr0 TPeboBaHUA UK B A€Hb BbiHECEHWUA CyAeBHOro peLieHuns, ecnu
TpeboBaHue noTpebutens 406pPOBONBHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHuAa noTpebuTens, ycTaHOBNEHHble MYHKTOM 1 HacTosAlWleld cTaTbW, He noasexar
YA0BNETBOPEHUIO, €C/IN UCMONHUTENb JOKAMKET, YTO HapYLUEHUE CPOKOB BbINOHEHUA paboTbl (OKa3aHuA
YCNyru) Npon3oLLI0 BCIEACTBME HENPEOA0IMMON CUbl UAK MO BUHE NoTpebutens.

Cratba 29. Mpasa notpebutens npu O6HAPYKEHMM HEAOCTAaTKOB BbINOAHEHHOW paboTbi
(okasaHHo# ycayru)

1. Motpebutenb npu obHapyXeHWU HEeAOCTAaTKOB BbIMONHEHHOM paboTbl (OKa3aHHOM ycayru)
BNpase Nno cBoemy Bblbopy noTpeboBaTh:

6e3803Me3/1HOro yCTpaHeHUA HeOCTAaTKOB BbINOHEHHO paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOWLErO YMEHbLLEHUA LIEHb! BbINOAHEHHOR PabaTel (OKa3aHHOM yeayru);

6e3803Me3/1HOTO U3roTOBNEHUA APYroi BelM M3 OAHOPOAHOTO MaTepuana TaKoro e KadyecTsa
WK MOBTOPHOrO BbiNONHEeHUA paboTsl. Mpu 3Tom NoTpebutens 06s3aH BO3BPaTUTL paHee NepeaaHHyo
emy UCMNOSTHUTENEM BelLlb;

BO3MELLEHUA MOHECEHHbIX UM PacxofoB MO YCTPAaHEHWID HEeAOCTATKOB BbINOJAHEHHOW paboTbl
(oKasaHHOI ycayru) CBOMMM CUAAMMU UAN TPETBUMM NULLAMM.

Yposnetsoperue TpebosaHWit noTpebutens o 6e3BO3ME3QHOM YyCTPaHEHUM HeAoCTaTKoB, 06
M3roTOBNEHWUW APYTOiA BELLM MM O MOBTOPHOM BbINOAHEHWUM paboTbl (OKa3aHUM ycnyru) He ocBobOKAaeT
UCNOJIHUTENA OT OTBETCTBEHHOCTU B GOPME HEYyCTOMKM 33 HapylleHWe CPoKa OKOHYAHWA BbIMOJHEHUS
paboTbl (OKa3aHUa ycayru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MoTpebutenb BnpasBe OTKa3aTbCA OT WUCMONHEHMA AOrOBOpa O BbINOAHEHWM PaboTbl (OKasaHMM
ycnyri) v notpe6oBaTh NONHOTO BO3MELEHUA YOBITKOB, ECM B YCTaHOBNEHHBIN YKa3aHHbIM JOrOBOPOM
CPOK HepoCTaTKM  BbIMONHEHHON paboTbl (OKa3aHHOW yCAyrM) He yCTpaHeHbl WCMOSHUTENEM.
MoTpebuTenb TakKe BNpaBe OTKAa3aTbCA OT UCMONHEHWA 4OrOBOPa O BbINONHEHWUMU PaboTbl (OKasaHUM
ycnyru), ecam um o6Hapy»KeHbl CyLLLECTBEHHbIE HEAOCTAaTKM BbIMONHEHHOM pPaboTbl (OKa3aHHOM ycayru)
WU NHbIE CYLLLeCTBEHHbIe OTCTYMN/IeHMA OT YC/I0BUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTh TaKKe MONHOMO BO3MELLEHUsA YBbITKOB, MPUUUHEHHbIX eMy B
CBA3KM C HEAOCTAaTKaMW BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn). YBbITKM BO3MELLAKOTCA B CPOKM,
yCTaHOBNEHHble ANA YAOBNETBOPEHWUA COOTBETCTBYHOLLMX Tpe6oBaHMM NnoTpebuTtens.



2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru), Bo3Bpallaemasn noTpebuTtento npu oTkase or
UCMONIHEHNA [0roBopa O BbINONHEHUMM pPaboTbl (OKasaHWM YCAYrKM), @ TaKXKe y4uuTbiBaemas npu
YMEHbLUEHUN LieHbl BbINOJIHEHHON PaboTbl (OKasaHHOM ycCAyru), onpenenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALLEero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusA, cBA3aHHblE C HEAOCTATKAMM BbINOAHEHHON PaboTbl (OKasaHHOW ycayru), moryTt
6bITb MpeabABAEHb! MPU MPUHATUMN BbIMOMHEHHON PaboTbl (OKa3aHHOM yCayrt) nav B Xo4e BbiMONHEHWA
paboTbl (okasaHusa ycnyru) Aubo, €CiM HEeBO3MOMKHO OBHapyKWTb HEeAOCTaTKU NpU MPUHATUAM
BbINOJIHEHHOW paboTbl (OKa3aHHOW yC/yru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebutens Bnpase npeabaBAATb TpebOBaHWUA, CBA3aHHble C HEAOCTaTKamMMU BbINOJIHEHHOM
paboTbl (OKasaHHON ycnyru), ecnM OHU OBHapysKeHbl B TeyeHWe rapaHTUMHOTO CPOKa, a NpU ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaenax AByX IET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCNYr) UAK NATU NET B OTHOLLEHWUM HEAOCTATKOB B CTPOEHWUM M UHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb OTBEYaeT 3a HeAoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUHBIA CPOK, ecnu NoTpebuTenb AOKaXKET, YTO OHM BO3HWUKAM [0 ee MPUHATMA UM WAU MO
NPUYMHAM, BO3HUKLLMM 10 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbLIA CPOK, UCMOAHWUTENb
OTBeYaeT 3a ee HeJOCTaTKWU, eCI He [AOKAXKET, YTO OHW BO3HWUKAM nocne npuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLWEHUA WM MPaBWA WUCMONb30BaHMA pesynbTata paboTbl (ycayru),
[AENCTBUI TPETbUX /IUL, UM HEMPEOA0/IMMOM CUNbI.

(n. 4 BBeaeH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-3)

5. B cnyyanx, Korga npeAyCcMOTPEHHbIN OrOBOPOM rapaHTUIMHbINA CPOK COCTaBAsSIeT MeHee ABYX NeT
(NATU NeT Ha HeABUKMMOE MMYLLECTBO) U HEAOCTaTKM paboTbl (yciyru) obHapy»KeHbl notpebutenem no
VCTEYEHUN TapaHTUMIHOTO CPOKa, HO B Npepenax ABYX NeT (NATM NeT Ha HEeABMXMMOE MMYLECTBO),
notpebutens Bnpase NpeAbABUTL TPEGOBaHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLEH CTaTbk, ecau
[AOKaXeT, YTO Takme HepoCTaTKM BO3HWKAW OO0 NPUHATMA UM pesynbTata paboTbl (ycayru) uau no
NPUYMHAM, BOSHUKLIMM 40 3TOrO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycnyrn) notpebutens Brnpase
npeabABUTL UCNOAHUTENO TpeboBaHKe 0 6e3B03Me30HOM YCTPaHEHUM HEQOCTATKOB, C/IM AOKaMKET, YTO
HeA0CTaTKU BO3HUKAW [0 NPUHATUA UM pesy/bTaTta paboTbl (YCAyrv) Uam no npuynHam, BOSHUKLIUM A0
3TOr0 MOMEHTa. IT0 TpeboBaHMEe MOXKET bbiTb NPeabABAEHO, €C/IM TaKue HeAoCTaTKUM 0BHapysKeHbl no
UCTeYEHUN ABYX NeT (NATU NIeT B OTHOLEHWUU HEABUMKMMOTO MMYLLECTBA) CO AHA MPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B npefenax yCTaHOBNEHHOrO Ha pe3y/bTaT paboTbl (YCAyri) cpoka Cay6bl unu B
TEYEHUE AECATM NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecam cpok Cay»Kbbl He
ycraHossieH. Ecnn gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHWE ABaALATM AHEN co AHA ero
npeabasaeHUA noTpebutenem nnm obHapyKeHHbI HeAOCTaTOK ABAAETCA HEYCTPaHUMbIM, NoTpebuTtens
no csoemy Bbibopy Brnpase TpeboBaTh:

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYHOLLEro YMEHbLUEHUA LieHbl 32 BbIMOJIHEHHYIO PAabOTy (OKasaHHYo ycyry);

BO3MELLEHNA MOHECEeHHbIX UM PacXoAoB MO YCTPAHEHWIO HEAOCTaTKOB BbINOJHEHHON PaboTbl
(oKka3aHHOM ycnyrn) CBOMMM CUNAMM UK TPETBUMU AULLEAMU;

OTKasa OT WMCMOJIHEHWA [O0roBopa O BbINOJHEHWW PaboTbl (OKasaHUM YCAYrM) U BO3MELLEHMA
yb6bITKOB.
(B pean. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



Cratba 30. Cpoku ycTpaHeHUA Hef0CTaTKOB BbINONHEHHOW PaboTbl (OKa3aHHO ycyru)

Hepoctatkn pabotbl (ycnyru) poskHbl 6biTb YCTPAaHEHbl UCMOMIHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pes. ®epepanbHoro sakoHa ot 17.12.1999 N 212-d3)

A63aL, UCK/tOYEH. - esepanbHblii 3aKoH 0T 17.12.1999 N 212-d3.

HasHauyeHHbI noTpebuTeNIemM CPOK YCTpaHEHUA HEAOCTAaTKOB TOBapa YKasbiBaeTca B 40roBOpe Uan
B MHOM MOAMUCbIBAEMOM CTOPOHAaMW AOKYMeHTe NMBO B 3asBNEHMM, HaMpaBieHHOM noTpebutenem
UCMNOJIHUTENIO.
(B pen. ®epepanbHoro sakoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe€i CPOKOB YCTPaHEeHUs HeJoCTaTKoB
BbINONHEHHOM pPaboTbl (OKa3aHHOWM yCAyrM) UCMONHUTENb YNayuBaeT NoTPebUTENto 3a Kaxablil AeHb
NPOCPOYKMN HEYCTOWNKY (NEHIO), pasmep M NOPAAOK UCHUCNEHUA KOTOPOI ONPEAENAIOTCA B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB MOTpebuTens Bripase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHuWA, NpesyCMOTPEHHbIEe NyHKTamu 1 1 4 ctaTbu 29 HacToALlero 3akoHa.

Cratba 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHuUit noTpeburtens

1. TpeboBaHuna noTpebutens 06 ymeHbLIEHUM LieHbI 33 BbINOAHEHHYIO paboTy (OKasaHHyo ycayry),
O BO3MELLEHUM PacxoAoB MO YCTPaHEHUIO HeAOoCTaTKOB BbINOMHEHHOM pPaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM MU TPETBUMM IULL@MM, @ TaKKe O BO3BpaTe ynaavyeHHOo 3a paboTy (ycayry) AeHEeXKHOo
CYMMbl U BO3MeLLEHWU YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKAa3OM OT MCMONAHEHWA A0rosopa,
npeaycMoTpeHHble NyHKTOM 1 ctaTbu 28 U nyHKTamu 1 un 4 ctaTbu 29 HacToAwero 3akoHa, nognexar
YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLEro TpeboBaHuA.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpebosaHua notpebutena o 6e3BO3ME3AHOM M3rOTOBNEHWM APYrON BEWM U3 OAHOPOAHOrO
mMmaTepuana Takoro e Kayectsa WaM O MOBTOPHOM BbIMONHEHUM PAabOTbl (OKaszaHMKM ycayrn) noanexkar
YAOB/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINONHEHUA PaboTbl (OKasaHua ycayru), a B
Cny4ae, ecniv 3TOT CPOK He YCTaHOB/IEH, B CPOK, MPeAyCMOTPEHHbIN LOrOBOPOM O BbINOJHEHUM paboThl
(oKazaHumM ycnyru), KOTopblid 6bia HEHaA/IeXKaLLe UCMOMHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOsALLEl CTaTbell CPOKOB Y/AOBAETBOPEHUA OTAE/bHbIX
TpeboBaHWil NoTpebuUTeNa WCMONHUTENb YraaYnBaeT MoTPEBUTENO 33 Kamaptit AeHb MPOCPOYKM
HEeYCTOMKY (NeHto), pasmep 1 NOPALOK UCYUCIEHWA KOTOPOM ONPeAENatoTCA B COOTBETCTBUM C MYHKTOM 5
cTaTbu 28 HacToALLEero 3akoHa.

B cnyyae HapylueHMA CPOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbu, noTpebuTtens Brpase
npeabaBUTL UCMNOTHUTENIO UHble TpeboBaHMA, NPesyCMOTPEHHbIe NYHKTOM 1 cTaTbu 28 1 nyHKTamu 1 u
4 ctaTbu 29 HacToALllero 3akoHa.

Cratba 32. MNpasBo norpebutens Ha OTKas OT WUCMO/NIHEHUA AOrOBOPa O BbINOAHEHMM pabor
(okasaHum ycayr)
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebuTens BNpase 0TKa3aTbCA OT UCMOJIHEHWUA J0rOBOPA O BbINONHEHUM PaboT (OKasaHum ycayr)
B Ntoboe BpemA Npu yCnoBUM ONNaTbl UCMONHUTENIO GaKTUYECKU MOHECEHHbIX UM PacXOA0B, CBA3AHHbIX
C UcrnonHeHnem o6A3aTeNbCTB MO 4aHHOMY A0roBOpY.



Crartba 33. CmeTa Ha BbinonHeHUe paboTbl (OKasaHue yciyriu)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycnyru), nNpesycMOTPEHHOM AOrOBOPOM O BbIMOAHEHWM
paboTbl (OKa3aHWUM ycayru), MoXeT 6biTb COCTaBNeHa TBepAaa Uan npubansutenbHas cMmeTa.

CocraBneHue Takol cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNOSIHUTENs 06A3aTeNbHO.

2. UcnonHuten, He Bnpase TpeboBaTb yBeAMYEHMA TBEPAOH CMETbl, a noTpebutens - ee
YMeHbLUEHMA, B TOM YMC/Ie B CNly4ae, KOr4a B MOMEHT 3aK/Il04EeHUA A0roBopa UCKIKYanach BO3MOXHOCTb
npeaycmoTpeTb NOJiHbIM 06beM NoaneXKaLLMX BbINOJHEHWUIO PAabOT (OKa3aHWIo yCayr) M HeoBXoAMMbIX
[N1A 3TOro Pacxoaos.

NcnonHutens umeet npaso TpeboBaTb YyBENUYEHWMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHMW CTOMMOCTU maTepuanoB U 0b6Opya0BaHWA, NPEeAOCTaBAAEMbIX UCMOJIHUTENIEM, a TaKKe
OKasblBaeMbIX eMmy TPeTbUMWU NIMLAMWU YCAYTr, KOTOPOe Henb3s 6biN0 MPeAyCMOTPETb NPU 3aKYEeHUN
aorosopa. lMpu oTkase notpebuTtena BbINONHUTL 3TO TpeboBaHWE UCMONHUTE b BrpaBe PacTOPrHyTb
Jorosop B cyaebHOM nopsake.

(n. 2 B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnum  BO3HMKNE HeoBXOOMMOCTb  BbIMOMHEHMA  AOMOMHUTENbHBIX paboT  (oKasaHuA
[OOMNONHUTENbHBIX YCAYT) U MO 3TOM MPUYUHE CYLLECTBEHHOrO MpPeBbIleHUA NPUBAU3UTENbHOM CMETbI,
ncnonHuTenb o6a3aH CBOEBPEMEHHO Mpeaynpeauts 06 3Tom notpebutensa. Ecan notpebutens He aan
cornacue Ha npesbieHmne npw6nm3mreanoﬁ CMeTbi, OH BMpasBe OTKasaTbCA OT NCMOMHEHNA AOrosopa. B
3TOM C/ly4ae UCMONHUTENb MOXKET TpebosaTb OT NnoTpebutens ynnatbl LeHbl 33 BbINOAHEHHYO paboTy
(oKkasaHHyto ycayry).

McnonHuTenb, CBOEBpeMEHHO He npeaynpeaunBLMii noTpebuTens o He06XoAMMOCTU NpPEBbILLEHUSA
NpnMbAnsUTeNbHOM cmeTbl, 06A3aH UCMOAHUTL [OrOBOP, COXPAHAA NMPaBo Ha onnaty paboTbl (ycayru) B
npegenax npubanU3nTEeIbHON CMETHI.

(n. 3 BBeaeH GepepanbHbiMm 3aKoHOM oT 17.12.1999 N 212-d3)

Cratba 34. BoinonHeHue paboTbl M3 MaTepuana UCNOAHUTENSA

1. UcnonHutenb 06A3aH BbINOMHUTL paboTy, onpeaeseHHY0 4OrOBOPOM O BbIMOAHEHWN paboTbl,
U3 CBOEro matepuana U CBOUMU CPeaCTBaMM, ECIU MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Wcnonuutens, npefocTaBuBLLUMIA  MaTepuan OAA BbIMNOAHeHWA paboTbl, OTBEYaeT 3a ero
HeHafne)Kallee Ka4yecTBo Mo npasunam o6 OTBETCTBEHHOCTM MPOJaBLA 3a TOBapbl HeHaAd/eKallero
KauecTBa.

(B pea. ®epepanbHoro sakoHa ot 17.12.1999 N 212-d3)

2. Martepuan UCMOSIHUTENA ONaavynBaeTcsa NnoTpebuTenem nNpu 3akNOYEHUN YKa3aHHOro AOroBopa
MOJIHOCTbIO U/IX B Pasmepe, YKasaHHOM B AOrOBOpPE O BbIMOJIHEHUM PabOTbl C YC/IOBUEM OKOHYaTEIbHOTO
pacyeTa Npu nNonyveHnm notpedutenem BbINONHEHHOW UCNONHWUTENEeM PabOoTbl, ECAM UHOW NOPAAOK
pac4yeToB 3a MmaTepuan UCMONHUTENA He NPeAyCMOTPEH COrNalleHMeM CTOPOH.

(B pen. ®epepanbHoro sakoHa ot 17.12.1999 N 212-d3)

3. B cnyuasax, npefyCMOTPEHHbIX AOrOBOPOM O BbIMOJHEHUU PaboTbl, MaTepuas MOXeT b6biTb
NpesfocTaB/AeH  UcrnosHUTEeNnem noTpebutento B KpeauT. [locneayloliee U3MEHEHUE  LEeHb
npeaoCcTaBNEHHOro B KpeauT matepuana UCMONHUTENA He BAeYeT 3a coboit nepepacyera.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

4. Martepunan UcnonHUTena u HeO6XO,CIMMb|e ANA BbINONIHEHUA pa60TbI TeXHn4ecKne cpeacrtsa,
MHCTPYMEHTbI U Npo4vee A0CTaBAAKTCA K MECTY BbINO/IHEHUA pa60T nUcnonHuTenem.



CratbAa 35. BoinonHeHue paboTtbl U3 matepuana (c Bewbio) notpeburens

1. Echn paboTa BbINONHAETCA MOMHOCTBIO UM YacTMYHO U3 MaTepuana (c Bellblo) noTpebutens,
MCNONIHUTE b OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) U NpaBUIbHOE ero UCMo/ib30BaHue.

McnonHntenb 06a3aH:

npeaynpeautb notpebutena o HenpurogHoCcTM UM HepobpOKayecTBEHHOCTM nepenaHHOoro
notpebutenem matepuana (BeLum);

npeacraBuUTb OT4YET 0b n3pacxogoBaHUM matepuasia U BO3BPATUTb €ro OCTAaTOK.

B cnyyae nonHOWM MAM 4HacTUYHOM yTpaTbl (MOBpeXaeHWA) maTepuana (Bewim), NMPUHATOrO OT
notpebutens, ucnonHutens obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuanom
(Belblo) aHanorMyHOro Kayectsa W Mo XKenaHuo notpebuTens U3roToBUTb U3Aenue U3 OAHOPOAHOTO
maTepuana (BeLumn) B pasymHbliA CPOK, @ MPU OTCYTCTBUM OAHOPOAHOMO MaTepuana (BeLym) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENto ABYKPATHYHO LieHY YTPayeHHOro (MoBpexaeHHOro) maTtepuana
(Bewyn), a TakKe pacxofpl, NOHeCeHHble noTpebutenem.

2. UeHa yTpayeHHoro (nospexaeHHOro) maTtepuana (Bew) onpeaensietca, UCXOoAA W3 LeHbl
MaTepuana (Belyn), cylecTBOBaBLLEH B TOM MECTe, B KOTOPOM TpeboBaHue NoTpebuTens AONKHO 6b110
6biTb YA0BNETBOPEHO UCNONHUTENEM B AeHb A06POBOBLHOIO YA0BAETBOPEHUA TaKoro Tpe6oBaHUA UK
B AieHb BblHECEHUA cyae6HOro peweHuns, ecnn TpebosaHue notpebutens Ao6pOBOALHO VAOBNETBOPEHO
He 6bln0.

LUeHa martepuana (sewm), nepefaBaemoro WCMOMHUTENIO, OMNPEAENAeTcA B [OroBOpe O
BbINOSIHEHUM PaboTbl MAK B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPHKAAIOLLEM €ro 3aK/I0UeHMe.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocso6oxpaaeTca OT OTBETCTBEHHOCTM 3a MOAHYIO MAWM YaCTMYHYlO yTpaTy
(noBpexaeHune) matepuana (Bewum), NPUHATOrO UM OT NOTPEBUTENSA, eCan notpebutens npeaynpekaeH
ncnonHuTenem ob ocobbix CBOICTBaX MaTepuana (BeLLum), KOTopble MOryT NOBAEYL 33 COBOIt €ro NoHYH
WA YacTUuHylo yTpaTy (nospexaeHne) IMbo ecin yKasaHHble CBOWCTBa maTepuana (Beluu) He MOrau
BbITb 06HapyKeHbl NpK HajIeXKalleit MPpUeMKe UCNIONHUTENEM 3TOTO MaTepuana (Beluy).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb UCNONAHMTENA MHGPOPMMPOBaTb NoTpebutens o6 06CTOATENbCTBAX,
KOTOpble MOryT NOB/IMATb HA KAYECTBO BbINOAHAEMOI paboTbl (OKa3biBaEMOM YCYru) UK NoBaeYb 3a
€060/ HEBO3MOXKHOCTb €€ 3aBepLUIeHUA B CPOK
(B pen. PepsepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Wcnonwutens obssaH cBoespemeHHO MHPOPMMPOBaTL MOTpebuTena o TOM, YTO CObAOAeHMe
yKasaHuit noTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPeBUTENA, MOTYT CHU3UTL KauyecTBO
BbINONIHAEMOM PaboTbl (OKa3biBaeMOIi yCAYTM) UAK NOBAEYb 3a COBOY HEBO3MOMXHOCTb €€ 3aBEpLIEHUS B
CPOK.

(B pea. ®esepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echn  notpebutens, HecmoTpa Ha cBOeBpeMeHHOe U 060CHOBaHHOEe WHPOPMMPOBaHUE
“CnoNHUTENEM, B Pa3YMHbIM CPOK HE 3aMEHUT HEMPUTOAHbINA UK HeL0BpPOKaYeCcTBEHHbIN MaTepuan, He
W3MEHUT yKasaHuin O crnocobe BbiNONHEHMA pPaboTbl (OKasaHWA ycayru) AMBO He YCTPaHUT MHbIX
06CTOATENIbCTB, KOTOPblE MOTYT CHU3WUTb KauyecTBO BbINOAHAEMON paboTbl (OKasbiBaemoii ycnyru),
UCNONHUTENb BNPaBe OTKA3aTbCA OT MCNOJHEHUA [0roBOPa O BbINOAHEHUM PaboTb (OKasaHuM ycayr) u
noTpe60BaTh NONIHOrO BO3MELLLEHMA YObITKOB.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)



Cratba 37. MopAapok u ¢popmbl onaaTtbl BbINOAHEHHOMU paboTbl (OKa3aHHOI ycayru)
(B pea. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebutenr 06A3aH oONNaTWTb OKasaHHble €My YCAYyrM B MOPAAKE M B CPOKMU, KOTopble
yCTaHOBAEHbI AOrOBOPOM C UCTIO/IHUTENEM.
(yacTb nepsan B pea. degepanbHoro 3akoHa or 21.12.2004 N 171-93)

ﬂOTpeﬁMTEIIb o6dA3aH onaaT1Th BbIMO/THEHHYHO MCNOAHUTENTIEM B MO/THOM ob6beme pa60ry nocne ee
npuHATMA noTpebutenem. C cornacua notpebutens pabota MoXeT BbiTb OnadeHa UM Npu 3aKNHYEHUM
[0roBopa B NO/IHOM pasmepe Wan NnyTem Bblga4yn aBaHca.
(B pea. PepepanbHbIx 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata OKasaHHbIX ycayr (BbINOSIHEHHbLIX PaboT) MPOU3BOAUTCA MOCPEACTBOM HaJUYHbIX WK
6e3HannyHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTba BBeAeHa DepepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ucnonb3oBaHUKM HanU4HOM GOPMbI pacyeToB onnata ToBapos (paboT, yciyr) notpebutenem
npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Mpoaasula (MCMOAHUTENA) NMYTEM BHECEHWA Ha/UYHbIX
AEHEXHbIX CPeacTB npoaasLy (McnonHUTento), MMbo B KpeauTHYI opraHusaumio, 6o naaTexxHomy
areHTy, OCYLLeCTBAAOLWEMY AEATENbHOCTb MO Npuemy naatexein GUsnyeckux nuu, Ambo 6aHKOBCKOMY
NNaTeXHomy areHTy (cybareHTy), OCyLLeCcTBAAIOWEMY [AEATe/IbHOCTb B COOTBETCTBUM  C
3aKoHOAaTeNbCTBOM O 6aHKax 1 6aHKOBCKOM AeATENbHOCTU, ECIM MHOE He YCTaHOB/IEHO deaepanbHbIMU
3aKOHaMM WMAN MHBIMW HOPMaTUBHLIMW MPaBOBbIMM akTamu Poccuiickoit depepaumu. Mpu sTOM
obasatennctsa notpebutena nepes NpoAaBLOM (McnosHWUTENem) Mo onnate Tosapos (paboT, ycayr)
CYMTAKOTCA UCMONHEHHBIMWU B Pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTa BHECEHUA HaIUYHbIX
AEHEXHbIX CPeACTB COOTBETCTBEHHO NPoAasLy (MCMONHUTENID), MO0 B KPeAUTHYIO opraHusaLmio, 1Mbo
NAaTEXKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb NO NPUEMY NaaTexein Gpuandeckux auu, ambo
6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEATeNbHOCTb B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM 0 6aHKax M 6aHKOBCKOW AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHOB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. Yrpatuna cuny. - PegepanbHbiii 3aKoH ot 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsmA HapyleHUA YCA0BUIA AOrOBOPOB 06 OKa3aHUMM OTAE/bHbIX BUAOB YCAYr, €CAN Takue
AOroBOpbI MO CBOEMY XapaKTepy He MoAnajaroT nof [AeicTBMe HacCTOsLIeNR rnaBbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHWA OTAE/NbHbIX BUA0B YCAYT, BbINOJIHEHWUA OTAE/NbHbIX BUAOB paboT
norpeburenam

(BBepeHa depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-d3)

MpaBnna okasaHuA OTAENbHBIX BUAOB YCNYT, BbINONHEHNA OTAENbHLIX BUAOB paboT noTpebutenam
ycraHaBmBatoTca [paBuTenbcTBom Poccuitckoit Geaepalmu.

Fnasa IV. TOCYQAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratbs 40. epepanbHblii rocyaapcTBeHHbIW Hag30p B 061acTH 3almThl Npas notpeburenei
(B pea. PegepansvHoro 3akoHa ot 18.07.2011 N 242-®3)

1. ®epepanbHbil rocyAapCTBEHHbIM Haa3op B o06nact  3awmuThl npas  notpebutenelt



OCYLLECTB/IAETCA YNOJHOMOYEHHbIM deaepanbHbIM OpraHOM UCMOIHUTENbHOW BNacTu (aanee - opraH
rocyZiapCTBEHHOrO HaA30pa) B NopaaKe, ycTaHoBeHHOM MpaBuTenbCcTBOM Poccuiickoin depepauun.

2. ®epepanbHblii rocyAapcTBEHHbIA HaA30p B 06/1acTU 3aLWuUThl NpaB noTpebuteneit BKAOYaeT B
cebsa:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBAOAEHUSA M3rOTOBUTENAMMU (UCMOAHUTENAMMU,
npogasuamu, YNOJNHOMOYEHHbIMU OpraHusaumnamm uanm  YnosIHOMOYEHHbIMU  UHAOUBUAYA/IbHbIMU
npeanpuHMMaTenaMmn, MMNopTepamu, BAaAeNbLaMn arperatopos) TpeboBaHWI, YCTaHOBAEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuiickoih  depepalmu,  HacToALWMM  3aKOHOM,  APYrMmu
benepanbHbIMU 3aKOHAMM U UHBIMU HOPMATUBHbLIMK MPaBOBbIMM akTamu Poccuiickont ®egepaumu,
perynnpyrowmMmm OTHOLWEHUA B 06/1acTUM 3aluTbl npas notpebuteneit (panee - obAsaTesibHbie
TpeboBaHuMA), NpeanucaHnuii 4OKHOCTHBIX UL, OpraHa rocyAapCcTBEHHOro Haa30pa;

(B pea. depgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio 1 NpoBeseHne NMPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obasaTesibHbIM
TpeboBaHMAM, obecneuymBatowmm 6GesonacHOCTb ToBapoB (paboT, ycayr) ANA >KU3HU M 340POBbA
noTpebuteneli, OKpyXalolwen cpeabl, NpeayrnpexaeHne A[eNCTBUA, BBOAALLMX noTpebuteneit B
3abnyaeHve, 1 NpefoTBpalLeHne NPUYMHEHUA Bpeaa MMYLLEeCTBY notpebuteneit, yCTaHOBNEHHbIM B
COOTBETCTBUM C MeXAYyHapoaHbIMK AoroBopamu Poccuitckon Geaepaumm, begepanbHbiMU 3aKOHaMU U
MHbIMU HOPMATMBHbIMU NPABOBbIMM aKTamu Poccuiickoit Peaepauum;

3) npumeHeHne B NopAaKe, yCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuitckoit degepaumu, mep
npecevyeHUA HapyLLeHUn ob6a3aTeNbHbIX TPEOOBAHWUI, BblAaYy NPeAnMcaHuiA 0 NpeKkpaLleHnn HapyLLeHn
npaeB noTpebuTteneil, o0 npeKkpalieHUn HapyleHnin obsasatenbHbix TpeboBaHM, 06 yCTpaHeHUM
BbIABNEHHbIX HapylweHWit o06sa3aTeNbHblx TpeboBaHWA, NPUBAEYEHWE K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUNX TAKME HapyLLUEHUSA;

4) cuctemaTnyeckoe HabnwaeHue 3a ucnonHeHuem obAsaTtenbHbiX TpeboBaHWI, aHanu3 U
MNPOrHo3MpoBaHWE COCTOAHWA UCroNHeHWAa obAsaTenbHblx TpeboBaHWMIA MpPU  OCYLLECTBAGHUU
N3roToBUTENAMM  (MCMOMHUTENAMM, NPOAABLUAMM, YMOJAHOMOYEHHbIMA  OpraHM3aUMaAMU WK
YNONIHOMOYEHHbIMW ~ UHAMBUAYATbHBIMKU  MPEANPUHMMATENAMU, UMMOPTEPamMK,  BAade/bLamm
arperaTtopoB) CBOEN AeATENbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnactu obecriedeHun 3awWuMTbl NpaB notpebutenenn, yyer u
aHa/nu3 Ccay4aeB NPUYMHEHWA Bpeda KUM3HU U 3[00POBbID NOTpebuTenei, OKpy)Kalolen cpeae U
NMyLLLecTBy noTpebuTteneit, CBA3aHHOro ¢ NpuobpeTeHNnemM 1 UCNONb30BaHKUEM ToBapoB (paborT, ycayr) ¢
HefoCTaTKaMu, OMacHbiX ToBapoB (paboT, ycayr) AuMbo ¢ npeaocTaBneHWEM noTpebutensm
HeCcBOEBPEMEHHOM, HEMONHON, HEAOCTOBEPHOM M BBOAALLEN B 3ab/yKAeHMEe MHbOPMALMM O ToBapax
(paboTax, ycnyrax);

(B peq,. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHne aHamM3a U OLEHKM 3GPEeKTUBHOCTM defepasibHOro rocyAapCTBEHHOro
Hap3opa B 061acTv 3awmThl NpaB noTpebutenen;

7) exXerooHyt MOATOTOBKY Ha OCHOBaHWWM pPe3y/NbTaTOB [AEATENbHOCTM, MPeayCMOTPEHHOM
noAnyHKTamu 1 - 6 HacTOALLEro MyHKTa, rocyAapCTBEHHbIX AOKAaA0B O 3aliuTe npas notpebuteneit B
Poccuiickoit PepepaLmn B nopagre, yctaHosieHHOM paBuTenbcTBom Poccuiickon Peaepaumm.

3. K oTHOweHMAM, CBA3aHHbIM C OCyLLecTBeHNnemM peadepasbHOro rocysapCTBEHHOrO Haa3opa B
obnactn 3awmuTbl NpaB noTpebuTtesneit, opraHMsauMer U MNpPoBeAEHUEM MPOBEPOK M3roTOBUTENEN
(ucnonHuTenelt, NPoAaBLOB, YNONHOMOUYEHHbIX OpraHM3aumii UAK YNoIHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMmaTeneil,  UMMopTepoB,  BAAAE/NbLUEB  arperatopos), MNPUMEHAIOTCA  MONOMKEHMUA
®epepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-3 "O 3awute nNpasB OPUAUYECKUX NUL, U



MHAMBUAYANbHbIX NPeanpuHUMaTeNel Npu OCYLLEeCTBNIEHMU rOCYAapPCTBEHHOMO KOHTPOAA (Haasopa) u
MYHULMMNANbHOrO KOHTpons".
(B pea. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Mpu ocyuwiectBneHMn PpeaepanbHOro rocyaapcTBEHHOro Hagsopa B 061acTu 3aliuThl npas
notpebuteneit opraHOM rocyaapcTBEHHOrO Hag30pa MPOBOAATCA KOHTPO/bHbIE 3aKyMKW B MOPAJKE,
ycraHossiieHHOM ®PegepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-03 "O 3awwurte npas
IOPUANYECKNX UL, N UHANBUAYENbHLIX MPeanpuHUMaTenei fMpuv OCyLEecTBNeHNNn rocyaapcTBEHHOIo
KOHTpOAA (Hag3opa) u MyHULMNaAbHOro KoHTpona'.

KoHTponbHas 3akynKa ToBapoB (paboT, ycayr) MosKeT 6biTh NpoBeAeHa OpraHom rocy4apCcTBeHHOro
Ha/J30pa He3amen/ITeNIbHO C OA4HOBPEMEHHbIM U3BELLEHUEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH PenepanbHbim 3akoHOM OT 18.04.2018 N 81-33)

4. [o/mKHOCTHble /NuMUa oOpraHa rocygapCTBEHHOrO Haa3opa B MNOPAAKE, YCTaHOBJAEHHOM
3aKoHoaaTenbcTBoM Poccuinckon Pepepaumu, UMeIOT nNpaso:

1) 3anpawwuBaTb U NoAyYaTb Ha OCHOBAHUWU MOTUBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyAapcTBeHHOM BAAacTW, OPraHOB MECTHOrO CamMoynpaBieHus, OBLLECTBEHHbIX OpraHM3aLuii,
usrotosutenei (MCNosHUTENeR, NPOAABLOB, YNOJHOMOYEHHbIX OPraHM3auuii UAK YNONHOMOYEHHbIX
WHAMBUAYANbHbIX MpeAnpuHUMaTeNneil, MMMNOpPTepoB, BAALE/bLEB arperatopos) uHboOpMaLMio K
AOKYMEHTbI MO BONPOCam 3alLMTbl NpaB noTpebuTeneil;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) becnpenAaTCTBEHHO MO MNPEAbABAEHUM C/YKEBHOTO YAOCTOBEPEHMA M KOMUM MpuKasa
(pacnopa)keHna) pyKoBOAUTENA (3aMECTUTENs PYKOBOAWUTENA) OpraHa rocyJapCTBEHHOTO HaA3opa o
HasHa4YeHMM MPOBEpPKWU nocellaTb TEPPUTOPUIO, 34aHUA, MOMELLEHNA U COOPYXKEHUS, UCMO/b3yeMble
U3roToBuTENEM (MCNONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHU3aLmen AU YNONHOMOUYEHHbBIM
UHAMBUAYaNbHBIM NpeanpuHMMaTeIeM, UMMOPTEPOM, BAaAE/bLEM arperatopa) npu OCyLLEeCcTBAEHUM
CBOEWt AeATeNIbHOCTH, B LieNIAX NPOBEAEHUA MEPONPUATUIA NO KOHTPOIO;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3) nposBogute oT6op npo6 M 06pasLoB TOBApOB, NpeAHa3Ha4YeHHbIX ANA peanusauun u
peanusyembix noTpebutenam, Ana NpoBeAeHUA UX NCCAeA0BaHUNA, UCTIbITAHWIA;

4) BblAaBaTb U3roTOBUTENAM (MCNONHUTENAM, MPOAABLLAM, YNONHOMOUYEHHbIM OPraHU3aLMaM Un
YNOHOMOYEHHbIM UHAWUBUAYA/IbHBIM MPEeANpUHUMATENAIM, UMMOPTepam, BNafe/bLaM arperatopos)
npeanncaHua O MPEeKpaleHWM HapylleHnid npae noTpebuteneil, O nNpeKpaleHUn HapyLleHu
obnA3aTenbHbIX TpeboBaHUi, 06 YCTPaHEHUMU BbIABAEHHbIX HapyleHui oba3aTeNnbHbIX Tpe6oBaHMi, o
npoBeAeHUU MeponpuATUiA No obecneyeHno NpeAOTBPALLEHNUS BPEAA XU3HU, 340P0BbIO U UMYLLLECTBY
noTpebutenei, okpyaiLlen cpeae;

(B pea. PepepansHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnAaTb NPOTOKONbI 06 aAMMHUCTPATUBHbLIX NPaBoOHapylWeHMAX B 061acTu 3aluTbl Npas
notpebuteneit, paccmaTpuBaTb fena 06 yKasaHHbIX AAMMHUCTPATUBHLIX NPABOHAPYLIEHWAX W
NMPUHUMATb Mepbl MO NPeAOTBPALLEHMNIO TAKMUX HAPYLLEHWMIA;

6) HanmpaBAATb B YNO/JHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyLIEHUAMM
oba3aTenbHbix Tpeb6oBaHUiA, ANA pelleHUs BOMPOCOB O BO3BYKAEHUM YrONOBHLIX AEN MO MPU3HaKam
npecTynieHuni;

7) obpawatbca B CYA C 3aABNEHUAMM B 3alUMTy npas noTpebuteneil U 3aKOHHbIX UHTEPECOB
OTAeNbHbIX NnoTpebutenel (rpynnbl noTpebuTteneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a TakxKe ¢
3aAB/IEHNAMM O SIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLIA, YNONHOMOYEHHON OpraHu3aLmu,
umnopTepa, Brajenbua arperatopa) AMb60 O NpeKPaLLeHWU AEATENbHOCTU  WHAWMBWAYANbHOrO
npeanpuHumarens (ynonHOMOYEHHOTo MHAMBUAYaNbHOTO NPeanpuUHUMaTeNs) 3a Heo4HOKpaTHoe (ABa



pasa unu 6onee B TeyeHne O4HOrO KaseHAapHoro roga) unu rpyboe (nosaeKLiee CMePTb MU MaccoBble
3aboneBaHuA, OTpaBaAeHMA N04eN) HapyLleHue npas noTpeburtenei.
(B pea. ®epepanbHbix 3aKoHOB 0T 29.07.2018 N 250-$3, oT 18.07.2019 N 191-®3)

5. OpraH rocyfapcTBEHHOrO HaA3opa MOXKET ObiTb MPUBAEYEH CYAOM K yyacTuio B Aene nmbo
BMpaBse BCTYNaTb B 4e/10 N0 CBOEM UHULMATUBE UM NO UHULMATUBE NUL, YY4aCTBYIOLWMX B Aene, ANA Aa4n
3aK/Il0MeHMA No  Aeny B Uensax 3aWwmTbl npaB  notpebuteneit B nopsagaKke, YCTaHOBNEHHOM
3akoHogarenbcrsom Poccurickoin Pegepaumn,

5.1. MpeanucaHue, BblAaHHOE MPU OCYLLECTBNEHUM FOCYAapPCTBEHHOIO Haa3opa B 061acTy 3aLluThl
npas notpebutenei, MoxeT HbiTb 06XKanoBaHO B apbUTPaXKHbI CyA, B TeYeHUe TPex MecALEB CO AHA ero
BblAayu. B cnyyae npuHATUA 3asBieHUA 06 06)KanoBaHWW 3TOro nNpeanucaHMa K NpPou3BOACTBY
apbuTpaxKHOro cyaa UCNONHEHWUE 3TOro NpeanncaHusa NPUOCTaHaBANBAETCA A0 AHA BCTYN/IEHUA peLleHnn
apbuTpaXKHOro cysa B 3aKOHHYO CUAy.

(n. 5.1 eBepgeH GepepanbHbim 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyfapCTBeHHOro Hag3opa BnpaBe AaBaTb PasbACHEHMA MO BONPOCaM MPUMEHEHMUs
3aKOHOB WM MHbIX HOPMATUBHbIX NMPABOBbIX aKTOB Poccuitckoit Peaepaumn, peryanpyowmnx OTHOLLEHWS B
06.1acTu 3alMTbl NpaB noTpebuTtenei.

7. TocypnapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuam 6e3onacHocTy,
YCTAHOBNEHHbIM  TEXHUYECKUMWU  PErNameHTamMy, OCYLLECTB/AETCA TaKKe  YNoJIHOMOYEHHbIMU
denepanbHbIMK OpraHaMu UCNONHUTENBHOM BNACTU B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCUMIACKO
depepaLMmn 0 TEXHUYECKOM PEryInpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO C YNOJHOMOYEHHbIMM deaepasibHbIMKU OpraHamm
MCNONIHUTENIbHOM BNACTU, YKa3aHHbIMUK B MYHKTE 7 HACTOSLLEN CTaTbu, OCyLLECTBAAET GOPMUPOBaHUE U
BEAEHME OTKPbITOro W 06LLeA0CTYNHOro rocyaapCcTBeHHOro MHPOpPMaLMOHHOro pecypca B obnactu
3alWmTbl nNpaB noTpebuTeneil, KayectBa M 6GesonacHocTM ToBapoB (paboT, ycayr) B nopsfke,
ycTaHoBAeHHOM MpasuTensctsom Poccuiickoin Depepaumn.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocygapcTBeHHOro HaA30pa YTBEPXKAAeT MeToAUYECKME PeKoMeHaaL MM no paspaboTke U
peanusaumnmn permoHasibHbIX U MyHULMMNAAbHbIX MPOrpamm Mo 3aLuTe npas notpebutenei.
(n. 9 BBeaeH PenepanbHbIM 3aKoHOM OT 18.03.2019 N 38-d3)

Cratba 41. O06A3aHHOCTb WU3roToBUTENsA (UCMNOMHUTENA, npogaBua, YNOJHOMOYEHHOM
OpraHusauumu Uav ynoJHOMOYE€HHOIro MHAUBUAYAIbHOTO NpeaNnpUHMMaTeNs, MMNOpTepa, BAagenbua
arperaTtopa) no npeAocTaBaAeHU0 UHGOPMaLUMKU OpraHy rocyf,apcTBEHHOrO Hag3o0pa
(B peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3roToBuTENb (MCNONHUTEND, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aumMsa UKW YNOAHOMOYEHHbIN
MHOUBUAYANbHbIA NpeanpuHMUMaTeNlb, MMMNOPTEP, BAAAENEL, arperatopa) no TpeboBaHUIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero A0/IKHOCTHbIX KL, 06A3aH NPeaoCTaBUTb B YCTAHOBEHHbIA UMM CPOK
[OCTOBEpPHbIE CBEAEHUA, AOKYMEHTALMIO, 06bACHEHUA B MUCbMEHHOW U (MIK) YCTHOM bOpMeE U UHYIO
nHGopmaumio, HeobXoAMMYID AO/1A OCYLLECTBJEHMA OPraHOM rOCyAapCTBEHHOrO Haa3opa M ero
O0/MKHOCTHBIMW INLL @MU MOSTHOMOYMI, YCTAHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon degepaumu.
(B pea. ®egepanbHOro 3akoHa oT 29.07.2018 N 250-93)

Cratbs 42. YTpatuna cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-93.
Cratba 42.1. TONHOMOYMA BbICLUMX WCMONIHUTE/IbHbIX OPraHOB rOCY[APCTBEHHOW BAAacTU

cy6bekToB Poccuiickoi Pegepauun B 061acTv 3almuThbl NpaB noTpeburenei
(BepgeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)



1. BbiCWMMA MCNONHUTENbHbIA OpraH rocy4apCTBeHHOM BAAacTU COOTBETCTBYHOLWLEro CybbeKTa
Poccuiickoit Pepepaupm OCyLLECTBASET MEPONPUATUA MO peasnusauun, obecneyeHunto 1 s3almTe npas
notpebuTeneit u B npeaenax CBOUX NOAHOMOUYUIA NPUHUMAET ONpeaeNeHHbIe Mepsbl.

2. B uenax cogencTaua 3allimTe npas notpebutenein opraHbl UCMOMHUTENBHOW BACTU CyObEKTOB
Poccuitckoit depepaumm paspabaTbiBatoT permoHasibHble NPOorpaMmbl Mo 3aluuTe npas noTpebutenei u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOrO CaMoynpaBieHua M O06LWEecTBEHHbIM 06begMHEHUAM
notpebuTteneit (Mx accoumnaumnam, Coro3am) B OCYLLECTBAEHNUN UMM 3aLLMTbI MPas noTpebutenei.

(n. 2 BBeaeH PeaepanbHbiM 3aKoHOM OT 18.03.2019 N 38-13)

Cratba 42.2. Mepepaya ocCyLECTBNEHUA MO/IHOMOYUIA OpraHa rocyAapCTBEHHOro Hapsopa
opraHam UCNOJIHUTENbHOM BNacTu cybbekToB Poccuiickoii Pegepauun
(BBeaeHa PepepanbHbiM 3akoHom oT 13.07.2015 N 233-93)

MonHomouna opraHa rocyAapCTBEHHOrO HaA30pa MO OCyliecTBAeHUto  denepanbHoOro
rocyapCTBEHHOro Hagsopa B obnact 3awmMTbl npaB noTpebuteneid MorytT nepepasaTbca ANA
OCYLLeCTB/IEHUA  OpraHam  WMCMNOJHUTENbHOM  BnacTM  cybbektoB  Poccuiickon  ®Pepepauun
nocraHosneHuamu Mpasutenbcrea Poccuiickoin degepaumu B nopaake, ycraHosneHHOM PegepanbHbiM
3aKOHOM OT 6 oKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHLMMNAX OpraHM3aLMK 3aKoHo4aTeNbHbIX
(NpeacTaBUTENbHDBIX) U UCMONHUTENbHbBIX OPraHOB rOCYAapCTBEHHOM Bnactu cybbekToB Poccuiickoit
depepaunn".

CratbAa 42.3. Nopgaya 1 paccmoTpeHune obpalueHuit notpebutenei
(BBEpeHa DepepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-d3)

1. ObpalieHune notpebuTens MoKeT BbiTb HanpaBAeHO B MUCbMEHHON dopme Ha BymarKHOM
HOCUTeNe WNU B SNEKTPOHHOW popme B OpraH rocyAapCTBEHHONO Hag3opa, UHblEe YMOJIHOMOYEHHbIe
denepanbHble opraHbl UCMONIHUTENBHOW BNACTU, OpraH UCMOIHUTENBHOM BNacTK cybbekTa PoccuiicKol
®epepaumnn niMbo opraH MECTHOTO CamoyrnpaBieHus.

2. Ob6bpalyeHue noTpebutens MosKeT 6biTb HanpasieHO MO MoyTe, C WCMOAb30BaHMEM
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceT "UHTepHeT", B TOM Yncie odULManbHOro caiTa opraHa
rocyapCcTBEHHOro HaA30pa, UHbIX YNOJIHOMOYEHHbIX PpeaepanbHbIX OPraHoB UCMONHUTENBbHOW BNacTy,
opraHa WMCMNoOMHWUTeNbHOW BRacTu cybbekta Poccuitckoit ®depepaumm AMbO opraHa MeECTHOro
camoynpasneHusa (B cybbektax Poccuiickoit denepaumm - ropogax deaepanbHoro sHayeHusa Mockse,
CaHkT-MeTepbypre u CeBactonone C WCNOAb30BaHMEM OQULMANLHOMO CailTa opraHa MECTHOro
camoynpas/eHuA B C/ly4ae, ecim 3TO NpeaycMOTPeHO 3akoHaMu cybbekToB Poccuitckoit depepaunm -
ropogos ¢enepanbHoOro 3HadeHua Mocksbl, CaHKT-MeTepbypra n CeBacTonons), eauMHOro noprana
rocyAapcTBeHHbIX M MYHULMMNAAbHbLIX YCAyr AMBO pPerMoHasbHOro MopTana rocyAapCTBEHHbIX M
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET BbITb NPUHATO NPU IMYHOM NpUEME 3asBUTENSA.

3. B MHOrOQyHKLIMOHaAbHbIX LLeHTPax NpeaocTaBNeHNUA FOCYAaPCTBEHHbIX U MYyHULMNANbHbIX YCAYT
MOTYT OCYLLEeCTBAATbCA Mpuem obpalieHuit notpebuteneit U KoOHCY/NbTUPOBaHWe noTpebutenein no
BOMpOCaM  3aluTbl WX MpPaB Ha OCHOBAaHMM COMNALUEHUA O B3aUMOAENCTBUM  Mexay
MHOTOPYHKLUOHANbHBIMIU LLEHTPaMK NPEeAOCTaBAEHUA FOCYSAPCTBEHHBIX U MYHULMNaNbHBLIX YCAYr U
denepanbHbIMM OpraHamm UCMONHWUTENbHOM BNACTW, OpraHaMW rOCYAapCTBEHHbIX BHEBIOAMETHbIX
doHA0B, OpraHamu rocyAapCTBEHHOM BAacTu cybbekToB Poccuiickoit denepalmm, opraHamm MecTHOro
CamoynpaB/ieHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapyLleHWe NnpaB noTpebuTeneii, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMKX HOPMaTUBHbIMM NPaBOBbIMMU aKTamu Poccuiickoit degepauum
(B pes. degepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



3a HapylweHue npaB noTpebuteneit, yCTaHOBAEHHbIX 3aKOHaMW M UHbIMU HOPMATUBHbIMU
npaBoBbiMK akTamu Poccuiickoit epepaunu, npoaasel, (MCNOAHWUTENb, U3rOTOBUTE b, YNONHOMOYEHHas
opraHusauua WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTeNb, MMMOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrONIOBHYIO WAW TParKAaHCKO-NPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUWU C
3aKoHoaaTenbcTBoM Poccuiickont Pepepaunu.

Cratbsa 44. OcyLwecTsneHue 3aluTbl NpaB NoTpebureneit opraHamm MecTHOro camoynpas/ieHus
(B pes. PepepanbHOro 3akoHa oT 22.08.2004 N 122-93)

B uenax 3awmTbl nNpaB notpebuteneit Ha TEPPUTOPUU MyHULMNaNbHOrO 06pa3oBaHUs opraHbl
MECTHOTO CamMoynpaB/ieHUs Brnpase:

paccmaTpuBaTb obpalleHna noTpebuTesieil, KOHCYNbTUPOBaTbL MX MO BOMPOCam 3aliuTbl Npas
notpebuTenei;
(B pepn. PepepanbHoro 3akoHa ot 18.03.2013 N 38-d3)

obpalaTtbca B cyapl B 3aLLMTy Npas notpebuTeneit (HeonpeneieHHOro Kpyra notpebureneit);

paspabatbiBaTb MyHULMMNAbHbIE MPOrPamMMbl MO 3alLMTe npas noTpebutenei.
(ab3aL, BBeaeH dPegepanbHbiM 3akoHom oT 18.03.2019 N 38-3)

Mpw BbIABAEHWMM NO 06paLLeHMto NoTpebuTens ToBapos (paboT, ycayr) HeHaaexalllero KayecTsa,
a TaKXe onacHbIX ANA KU3HW, 300POBbA, MMYLLECTBA NOTpebuTeneit U OKpyKatoLlelh cpeabl opraHbl
MECTHOro CamoyrnpaBAeHWA He3amMea/IMTeNbHO M3BewalT 06 3Tom  degepanbHble oOpraHbl
MCNONHUTENbHOM BNIACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 33 Ka4yecTBOM M 6e30nacHoCTbio ToBapos (pabor,
ycnyr).
(B pea. PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTtuna cuny. - eaepanbHbolit 3akoH ot 18.03.2019 N 38-d3.

Cratbs 45. MNpaBa obLiecTBeHHbIX 06beaMHEHUI NoTpebuTeneit (Ux accoumaumii, coo3os)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATHCA Ha AO0BPOBONBHON OCHOBE B 06LLLECTBEHHbIE 06beauHEeHUA
notpebutenei (Mx accoumaLMm, Coto3bl), KOTOPbIE OCYLLECTB/AIOT CBOK AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBamu YyKasaHHbIXx 06beAMHEHW (UX accouumauuii, CO30B) M 3aKOHOAATE/NbCTBOM Poccuiickoit
depgepaunu.

2. ObuwectBeHHble 0bbeanHeHUsa noTpebuteneit (Mx accoumaumu, COH3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienieit Brpase:

y4yacTBoBaTb B pa3paboTke 06s3aTesnbHbIX TPebOBaHUI K ToBapam (paboTam, yciyram), a Take
MPOEKTOB 3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoii depepaunu, peryanpyroLmx
OTHOLeHUA B 061acTu 3aWwmThbl Npas noTpebureneit;

MPOBOAUTL HE3ABUCUMYIO IKCMEPTU3Y KauecTBa, 6e30MacHOCTU ToBapaB (paboT, yeayr), a Takke
COOTBETCTBMA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW MpoaasLamu
(v3roToBUTENAMM, UCMIONHUTENAMMU) MHDOPMALUUN O HUX;

OCyLLeCcTBNATL O6LLLECTBEHHbIN KOHTPOb 32 cObAoAeHMEM NpaB noTpebuteneil U HanpasaAaTb B
OpraH rocyfapCTBeHHOro HaAsopa W OpraHbl MeCTHOro camoynpasieHua uHbopmauuio o dakrTax
HapyweHuWn npas notpebutenein AnA NPoBeAEHUA NPOBEPKMU ITUX GAKTOB U MPUHATMA B Cly4vae WX
NOATBEPXKAEHUA Mep MO MNpeceyeHU0 HapyleHWin npaB notpebuteneit B npeaenax MOAHOMOYUMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUM KCNEePTU3 No GaKTaM HapyLLleHui npas notpeburtenei
B CBA3K C 0bpaLleHnAMM noTpebutenei. Mpu ocyuiecTBaeHUM 06LLECTBEHHOTO KOHTPONA O6LLECTBEHHblIe



obbeanHeHMa noTpebuteneit (Ux accouumaumu, coo3bl) He Brnpase TpebosaTb OT M3roToBUTENEl
(ucnonHuTeneil, NPoAABLOB, YNOJHOMOYEHHbBIX OPraHU3aLMUIA UAU YNIONHOMOUYEHHBIX MHAUBUAYANbHBIX
npegnpuHUMmaTenein, MMNopTePOB) NPeACTaBleHNe AOKYMEHTOB (BbiNoHEHWUE AeincTBuiM), 0643aHHOCTb
npeacrasneHus (BbINONHEHUA) KOTOPbIX MO TPeboBaHWUIO NOTPebUTENA He YyCTaHOB/IEHa 3aKOHOM;

(B pes,. ®epepansHoro sakoHa ot 18.07.2011 N 242-d3)

pacrnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenein u 0 HEOBXOAUMbIX AEUCTBUAX MO 3aLuuUTe
3TVX MPas, 0 pesyaAbTaTax CpasHUTEbHbIX CCNeAO0BaHMI KadecTBa ToBapos (PaborT, ycayr), a TakKe NHYo
nHdopmaLmio, KoTopas byaeT cnocobCcTBOBaTL peasiM3aLum Npas U 3aKOHHbIX MHTEPecoB noTpebuTeneil.
My6nnkyemble 06LWECTBEHHbBIMU 06beAUHEHUAMMU MNOTpebuTenein (Mx accoumaLusammu, COH3amMM)
pe3ynbTaTbl CPaBHUTE/IbHbIX UCCIEA0BAHMIA KayecTBa TOBAPOB (paboT, yCayr) He ABNAIOTCA PeK1aMoid;

BHOCUTb B depepanbHble OpraHbl WCMONHUTENbHOM BNACTM, OPraHW3aLMyM MPEeAsioXKEeHUsa O
MPUHATUU MeP MO NOBbILLIEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NMPOU3BOACTBA U
peanusauuu TOBapoB (BbIMONHEHUA PAbOT, OKa3aHWA YCAYT), MO OT3bIBY C BHYTPEHHEro pPbiHKa TOBapOB
(pabor, ycnyr), He COOTBETCTBYIOLWMUX MPEABABAAEMbIM K HUM U YCTaHOB/MEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepalmn 0 TEXHUYECKOM PeryanposaHum obasarteibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl 1 denepasbHbie OpraHbl UCMONHUTENIbHOW BAACTU MaTepuasbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX MNPOM3BOACTBO WM peasim3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe yCAyr), He COOTBETCTBYIOLWLMX MPeAbABAAEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapywalowux npasa notpebutesieid, yCTaHOB/NEHHbIE 3aKOHAaMU U UHbIMU
HOPMaTMBHbIMW MPABOBbLIMW aKTamu Poccuiickoin deaepaumu;

obpalwatbcA B OpraHbl MPOKypaTypbl C Npocbbamm MPUHECTM TMPOTECTbl O MPU3HAHMK
HeAeWCTBUTeIbHbIMM - aKTOB  desepanbHbIX OPraHOB MUCMONHWTENbHOM BAAcTM, aKTOB OpPraHoB
MCMNONHWUTENbHOW BNacTM CybbekToB Poccuiickoit depepaumm M aKTOB  OPraHoOB  MECTHOTO
camoynpasieHus, NPOTUBOPEYALLUX 3aKOHAM U UHBIM PerympyowmMm OTHOWEHMA B 061acTK 3aLLMUThI
npas noTpebutenelt HOpMaTUBHbIM NMPaBOBbLIM akTam Poccuiickon deaepaLinu;

obpaliatbcA B CyAbl C 3aABNEHUAMM B 3alUMTy NpaB noTpebutenei M 3aKOHHbIX UHTEPecos
oTAenbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHOro Kpyra notpebureneit);

y4yacTBOBaTb COBMECTHO C OPraHOM FrOCyAapCTBEHHOro Haasopa B GOPMMPOBAHMU OTKPLITLIX W
06LWeN0CTYMHbIX FOCYAapPCTBEHHbIX MHPOPMALMOHHbIX Pecypcos B 061acTu 3allMTbl Npas notpebutenei,
KayecTBa 1 6e3onacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, 8 pean. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTtbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEOMNpeAeNIeHHOro Kpyra notpebureneii
(B pes. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/ieHusi, O06uecTBeHHble
obveanHeHna notpebuTeneit (Mx accoumaumu, COlO3bl) BMpaBe MPEAbABAATL WCKM B CyAbl O
NpeKpaleHnn NPOTUBOMNPABHbLIX ASUCTBUIA U3rOTOBUTENA (UCMONHWUTENR, NPOAABLA, YNOAHOMOYEHHOM
opraHusaLMn AU YNOAHOMOYEHHOTO UHAMBUAYANbHOTO NPEANPUHUMATENA, UMNOPTEPa) B OTHOLLEHMM
HeonpeaeneHHoro Kpyra notTpebutenei.

(yacTb nepsan B pea. PegepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

Mpu yA0BNETBOPEHUM TAKOrO UCKa cyA 0bA3biBaeT NpaBoHapyLWUTENA A0BECTU B YCTaHOBAEHHbIN
CYOM CPOK Yepes cpeAcTBa MaccoBoi MHPOPMaLMM UK MHBIM COCOBOM A0 CBeaeHun notpebutenei
pelleHue cyaa.

BcTynuBsLuee B 3aKOHHYHO CUAY peLLEHNE Cyaa O MPU3HAHUK AeNCTBUIA U3rOTOBUTENA (MCNONHUTENS,
npoaaBLa,  YNONHOMOYEHHOW  OpraHuMs3auMmM  MAUM  YNOJAHOMOYEHHOT0  WHAUBUAYANbHOrO



npeanpuvHUMaTeNns, MMNopTepa) NPOTUBOMPAaBHbIMA B  OTHOLIEHWM HEONPeAeNeHHOro  Kpyra
notpebuteneit oba3aTeNnbHO 4718 CyAa, PaccMaTpuBaloLLero MCK notpebutens o 3awure ero npas,
BO3HMKLIMX BCMEACTBME HACTYNAEeHUA rPaKAaHCKO-NPaBoBbIX MOCNEACTBUIA AEWCTBUIA U3rOTOBUTENA
(ucnonHuTensa, NpoaasLa, YNOJHOMOYEHHON OpraHM3aLuMmM UAM YNOTHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuUHUMaTens, UMnopTepa), B 4acTM BOMPOCOB, MME/IM I MECTO TaKkue AeNCTBUA U COBepLUEHb! K
OHW  W3roToBUTENeM  (MUCMONHWUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHusauuen  WUau
YNOHOMOYEHHbIM UHAUBUAYaNbHBIM NPeANPUHUMATENIEM, UMNOPTEPOM).

OZHOBPEMEHHO C Y/OBNETBOPEHWEM WCKa, NpeabaABNeHHOro obliecTBeHHbIM 06beanHeHneM
notpebutenein (Mx accouuauuein, cCOH30M), OpraHamm MECTHOrO CamoynpaBieHWA B WHTepecax
HeomnpeaeneHHOro Kpyra notpebuteneit, cyn NPUHUMAET pelleHue O BO3MelleHUM obLecTBeHHOMY
obbeaunHeHuto notpebuteneit (Mx accoumauuu, cCOlo3y), OpraHam MECTHOro CcamoyrnpasieHua Bcex
NOHECEHHbIX MO Aeny cyAebHbIX U3AEPIKEK, @ TAKKe UHbIX BO3HUKLLIMX A0 06paLleHuna B CyA U CBA3AHHbIX
C pacCMOTPeHMUeM aAena HeobXoaMMbIX PacxofoB, B TOM YACIE PAacXOA0B Ha NpoBeAeHNe He3aBUCMMON
3KCNepTM3bl B C/Ayyae BbiABAEHUA B pe3ynbTaTe MNpPOBeAEHMA TaKOW 3KCNepTU3bl HapyleHWua
obaAsaTenbHbIX TpeboBaHui K ToBapam (paboTam, ycayram).

Mpe3naeHT
Poccuiickoit ®epepavum
B.ENIbLILH
Mocksa, Jom CoseTtoB Poccun
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